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OBILIME YCJIOBUSA 1OT'OBOPA Ob
HCIIOJIb30BAHUN BAHKOBCKOM
[JIATEXKHOW KAPTOYKH
yTBep:KIeHbl IPOTOKOJIOM 3aceqaHus
[MpaBaenuss 3AO «MTbank» ot 10.10.2023
Nel49

Hacrosimue OOmue ycnoBus 1oropopa 00 HCIOJIBb30BaHUM OaHKOBCKOHM IJIATEXKHON KapTOUKU
SBIISIIOTCS HOBOM penakuueil OOmuX yCcIoBH JOroBopa 00 HCIOJIB30BAaHMM OAHKOBCKOHM IIATEXKHOMN
KapTOUYKH, YTBEPKICHHBIX ITpoTokoiamu 3acenanuid [Ipasnenus 3A0 «MTbhank» ot 29.05.2017 Ne55, ot
25.01.2018 Nel2, ot 28.02.2019 Ne22, ot 09.04.2019 Ne40, ot 05.07.2019 Ne71, 25.03.2020 Ne43, ot
21.08.2020 Nel12, ot 26.03.2021 Ne36, ot 17.06.2021 Ne76, ot 29.07.2021 Ne92, ot 20.12.2021 Ne148 Ha
koTopeix B mepuon ¢ 30.05.2017 mo 26.10.2022 BrIIOYUTENTHHO 3aKIIOYAIMCH JOTOBOPHI 00
UCIOJIb30BaHUM OaHKOBCKOHM IJIaTE€XHOH KapTOYKU (BUPTYyaldbHON) Ha YclOBUAX Tapu¢HBIX IIaHOB
«Kapra paccpoukn Nel «XanBay, «Kapra paccpouku Nel «Xansa-IlaptHep», «Kaprta paccpouxu Nel
«XanBa MIX», «Kapra paccpouku Nel «Xama MAX».

1. TEPMUWHBI U OITPEJAEJIEHUS

ABTOMATHU3MPOBAaHHASA cucremMa
AUCTAHIMOHHOTO 0AHKOBCKOIO O00CJIYKMBAHHS
(manee — CHABO) — COBOKYMHOCTb TEXHOJOTHI,
OPUMEHSEMbIX B LEIAX  MPEJOCTaBICHUS
0aHKOBCKUX YCIYT M OCYILIECTBICHHS OAHKOBCKUX
ormepauuili ¢ UCIHOJb30BAaHUEM IPOTrPaAMMHBIX
CPEICTB U  TEJICKOMMYHUKAIIMOHHBIX  CHUCTEM
(Bxirouast cepuchl «MHTepHeT bank «Moii bank»
U MmobuiabHOe mpmiaoxenue «MTBank Mobyy),
oOecneunBaromUX  B3aumopeiicteue banka u
KIIMEHTOB, B TOM YHUCJIE Iepenady 3JIEKTPOHHBIX
JIOKYMEHTOB U (WJIM) TOKYMEHTOB B 3JIEKTPOHHOM
BUJIE.

ArperaTtopbl —  IOpUAMYECKHE
BKIItoueHHble B [lapTHepckyro cerp banka no
npoaykty «Kapra paccpouku Nel «XamBay u
SBISIOIIMECS  BIAJAEIbIIAMU  MH()OPMAIMOHHBIX
pecypcoB  (MHTEpHET-IUIOMIAIOK,  IUIaThopM,
OpUIOKEHUH), Ha  KOTOPBIX  pa3Melaercs
uH(popManus (MpeasoKeHus) IOPUANIECKUX U/ 1IN
(bU3UUECKUX JIUI O BO3SMOXKHOCTH PUOOPETEHHS Y
HUX TOBapoB (paboT/yciayr) ¢ oOmiaTod ux
ctoumocTt Kaproukoi.

AJbTepHATHBHasi KapTra — OaHKOBCKas
IIaTeXHas ~ KapToyka, IO  KOTopod  baHk
IIPEIOCTABIISAET Kinenty BO3MO>KHOCTh
UCIIONIb30BaHUs yciayru « MylbTUKapTay.

AUC MO -  aBTOMAaTU3UPOBAHHAS
uH(pOpMalOHHAs cuctema HCIIOJTHEHUS
JICHeXKHBIX 0053aTeNbCTB, NpEeAHA3HAYCHHAS JUIs
UCIIOJTHEHUSI 00S3aTEeNbCTB IUIATEIBbIIUKOB MyTEM
B3bICKAaHUS B OECCIIOPHOM TMOPSAIKE JCHEKHBIX
CpeICcTB Ha cueTrax B 0OaHKax, HEOAHKOBCKUX
KpeIuTHO-(pUHAHCOBBIX  opranmzamusax, OAO
«bank pasButms PecmyOnmku  bemapyce»
AJIEKTPOHHBIX JIEHET B IEKTPOHHBIX KOIIEIbKaX B
CUeT yIUIaThl MIaTeXel B OIOKET, B TOM YHCIe

JINIIa,

rOCyJapCTBEHHBIC IIeNieBbIe O/pKEeTHBIE (DOH/BI,
rOCyJapCTBEHHbIE BHEOIO/KETHbIE (DOHJIBI, JUIS
VCIIOJTHEHUS UHBIX JI€HEKHBIX 005I3aTENIbCTB.

AyTCOPCHHIOBast opraHu3aunus -
CTOPOHHSS OpraHu3arus oo JMILIO,
OCYILECTBIAIOIIEE  ACATEIBHOCTb B  KadyeCTBE
UHAMBUIYAJIbHOTO IpEANPUHUMATENS, KOTOpBIE
BBICTYNIAIOT B KAa4ye€CTBE HCIOJIHUTENS YCIYI H
OCYIIIECTBIISIOT yIpaBJeHHE MPOLIECCOM
peanu3alMM OTAENbHBIX (QYHKUMH, HX dYacTel,
OHM3HEC-TIPOIIECCOB, BUJIOB NeSITeIbHOCTH,
COCTABJISIOLIMX UX PaOOTHI M YCIYTH, NEpPEeJaHHbIX
bankoMm (moiHOCTRIO MO0 YaCTUYHO), B pamKax
CBOEH JCATECIBHOCTH.

Bbank — 3A0 «MTbank».

Bamora Cuera — BaitoTa, B KOTOPOH OTKPBIT
Cuer u ocyumiectBisercs orpaxenue no Cuery
omepaunuii, CoOBepUIeHHbIX C lMcnonap3oBaHuEM
Kaproukn, BHE 3aBUCHUMOCTHM  OT  BaJIOThI
COBEPLICHMSI ONIEPALIHH.

JdoroBop 00 ucnob30BaHUU OAHKOBCKOM
njaare:xknoii kaproukm (Jorosop) — moroBop
Cuera Kimenra, MIPEAYCMATPUBAFOIIHI
ucnonp3oBanue Kaprouku mia pocryna k Cuery
Kinnenta, noanuceiBaemsiii bankoM u Kinenrom.

Jonosnurenbnasa Kaprouka — Kaprouxa,
SMUTHPOBaHHas Hapsay ¢ ocHOBHON Kaproukoii k
Cuery, odopmiieHHass Ha uMms Brnagenprma Cuera
WIM HAa WM HMHOro (u3Myeckoro Juia, He
apistomerocs  Brnagensuem Cuera. IlpaBo Ha
nosnyyeHue JlononnurensHoi Kaprouku wumeer
¢u3nueckoe MO, YNOJIHOMOYEHHOe Bnagenbliem
Cuera B MOPAIKE, YCTaHOBJIEHHOM
3aKOHOAATEIBCTBOM.

HUKC Kapra - 0aHKOBCKas IUIaTE)KHAS
KapTOYKa — IIJIaTEKHBIN MHCTPYMEHT,
obecrieunBaromuii -~ goctyn k  Cuery ¢



UCMOJIb30BaHUEM  MOOUIIBHOTO
«1KC Kapta».

Hcnoan3oBanne Kaproukm — coBepuicHue
Hepxatenem Kaprouku ¢ npumenenueM Kaprouku
00 ee PEeKBU3UTOB, IUIATEKHOTO CepBHUCA
JICUCTBUMH, B pe3yJbTare KOTOPBIX
OCYILIECTBIISIOTCS IIJIATEKHbIE ONEpaluud U (WUJIN)
orepanuu, BHECEHHE HAJIWYHBIX JICHEXKHBIX
cpeactB  [epxkarenem  Kaprouku, a Takxke
MPEIOCTABISAIOTCS MH()OPMALIMOHHBIE IIATEKHbIE
Y UHBIC YCIYTH.

Kaprouka (6anKOBCKast TIaTe)KHas
KapTouKa) — BUpTyalibHasi 1ebeToBas OaHKOBCKas
IUIaTEeXHasi KapTodka, BhINylleHHas KiueHTy no
JoroBopy  6e3  HCHONB30BaHUS  3arOTOBKHU
KapTouku  ((pU3MUECKOro  HOCUTENs),  JHOO
npenocrabineHHas KiueHty (Mo ero oTaenbHOMY
3asIBJICHHUIO) Ha ¢duznyeckom HOCHUTETIE
(MIaCTHUKOBOM 3aroTOBKe). Kaprouka
IpelHa3HayeHa JJisi OCYLIECTBIICHHS pacyeToB B
Oc3HamMuyHOM dopme, a Takke oOecreueHus
IPOBEJCHUS WHBIX OIEpalluii B COOTBETCTBUHU C
3aKOHOJATENILCTBOM C Y4e€TOM OTpaHHuYeHUH,
YCTaHOBJIEHHBIX J{OrOBOpOM.

Kauent (Baamenen Cuera) — ¢usmueckoe
JMLO, 3aKaounBLee ¢ bankom Jlorosop.

KpeauroBas aBropmM3amusi - paspelicHHE
banka u (unm) BiajgebIa MIATEKHON CHCTEMBbI Ha
COBEpUICHHE OIEpalMM IPH  HCIOJIb30BaHUU
Kaprouku, compoBoxaaronieecss yBeIMYEHUEM
JOCTYIHBIX JUIsl HWCNoNb30BaHus  [lepkarenem
KapTOUYKU JEHEKHBIX CPEICTB Ha 3alpaliuBacMyo
CyMMYy B MOMEHT MOJy4YeHHUs OaHKOM-3KBalepoM
paspelieHrss Ha [POBEJIEHUE ONepaluyd Mpu
ucnonb3zoBannu Kaprouku.

Moounabnoe npuioxenue «MKC Kapra» —
IporpaMMHOE OOecliedeHHe, YCTaHaBIMBAaeMOEe Ha
MOOUJIBHBIX YCTpoiicTBax (cMapT(oH, IJIAHILET U
Ip.) U npepoctaBisitoniee KnmeHTy-nepkareito
HNKC Kaptel BO3MO)kHOCTh ynpaBieHuss HWKC
Kaproit u AnpTepHaTUBHBIMU KapTOUKaMHU.

MoOuibHOe YCTPOMCTBO - MOOWIHHBIN
tenedoH, cMapTQoH, MIaHIIET, CMapT-4achl U Jp.
co BCTPOEHHBIMHU TEXHOJIOTHUSIMH,
IIPEIOCTABIISAIOIMMHI BO3MO>KHOCTh
MHUIMUPOBAHUS IUIaTeXa MpH TNPEeAOCTaBICHUH
[InarexxHoro cepsuca.

HeyperyaupoBaHHbIii 0CTATOK
3agosxkeHHocTH KuimeHTa — cymma JeHEXHBIX
CPEICTB, IMpEBBIIIAIONIAS OCTATOK JIEHEXKHBIX
cpeactB no Cuery Kiuenta u (Wid) JIUMUT
OBepapadra, YCTaHOBJICHHBII KpEeAUTHBIM
JIOTOBOPOM ~ TNPH  €r0  3aKIIOYeHuH,  JHubo
MaKCUMaJbHBIM pa3zmep (JIMMHT) Kpeauta (3a
UCKIIIOUEHHEM oOBepIapadTHOro Kpenura) U (HIIH)
NpeaeIbHbIN pazmep €IMHOBPEMEHHOM

IIPUIIOKEHUS

3aI0JDKEHHOCTH 0 HEeMY, M OTpaxaromas
3aI0JDKEHHOCTD Knuenra nepen bankowm,
BO3HUKIIYIO B  pe3ynprare  Mcnonap3oBaHus

Kaprouku ee [lepxxatenem ais MHUIUHPOBAHUS

marexeit  [Jepxkarenem Kaprouku, mnomydeHus
HAJIMYHBIX JEHEXKHBIX cpeacTB [lepxarenem
Kaproukn, 1mpum  OCYIIECTBIEHUHM  BAJIOTHO-

oOMmeHHBIX omnepanuii [epxarenem Kaproukwu.

OgBepapadt — neberoBoe canpao no Cuery,
BO3HHUKAIOIIEE B TEYeHHE OAHKOBCKOTO JHS B
pe3yabTare oBepApadTHOrO KpPEeAWTOBAHUS, M HE
IpeBbIIIaOIIee JUMUT OBepapadra.

Opranmzanmu — OpUAMYECKHE  JIMIIA,
BKIoYeHHble B IlapTHepckyto cerb baHka 10
nponykty «Kapra paccpouku Nel «Xansay,
KOTOpBIE SIBISIIOTCA  BIAJAEIbLAMHU  IUIATEKHBIX
CEPBUCOB, UCIIOJIb3YEMBIX JepkaresssMu KapTtouku
JUIsL  OIjiaTel  TOBapoB  (paboT  ycuyr) ¢
ucnonb3zoBanueMm Kaprouku.

OTC - opranuzauuu TOPTOBJIM U CEPBHUCA,
NPUHUMAIOIIKME IUIAT€XU C  HMCIOJIb30BaHUEM
0AHKOBCKHUX IUIATEKHBIX KaPTOUEK, BKIIIOUECHHBIE B
[TapTHepckyto cerb banka mo npoaykry «Kapra
paccpoukn Nel «XanBa», B T.4. OpraHuzanuu u
Arperaropsl. [lepeuenr OTC, BKIIOYEHHBIX B
[TaptHepckyro cetp banka mo npoaykry «Kapra
paccpouku Nel «XanBay», onpenenserca bankoMm u
pa3memaercs Ha Caiite.

Ecin JloroBopoM HE YCTaHOBJIEHO WHOE,
npaBmwia JloroBopa O COBEpIIEHUU IUIaTEXEH B
OTC, npenocraBneHnn Paccpouku NpHUMEHSIOTCA
TaK)Ke K ONEepalysaM OIUIaThl B TOJb3Y GU3UUECKUX
JUI N0 MX MPEIIOKEHUSM, pa3MEIICHHBIM Ha
MH(}OPMALIMOHHBIX pecypcax Arperaropa.

IIMH-xoxn — [IEPCOHAJIbHBIN
UJIEHTU(DUKAITMOHHBIN HOMeEp (yHUKaIBHAS
HOCJIEIOBATENILHOCT 1IIM(p, H3BECTHAS TOJIBKO
Hepxarento  KapTouku), WCHOIb3yeMblii  TpU
ayrentudukanuu epxarens Kaprouku.

[IMH-kon MoxeT HanpaBisaTees Jlepxaremnto
Kaprouku mocpeactBom SMS-CoolOmienus Ha
HOMEp ero MoOMJIbHOTO TenedoHa 100 BpydaThCst
JMYHO B 3alleyaTaHHOM KOHBEPTE OJJHOBPEMEHHO C
BbIIaven KapTouku.

ILnaTexXHbIH CepBHUC — IUIATEKHAS YCIIyTa,
npenocrasisiemas bankom Jlepxkartento Kaproukn
MOCPEJICTBOM ~ MOOWJIBHOTO  YCTPOHCTBA  H
TEXHOJIOTHI MOOMIIBHBIX TUIATEKHBIX MPUIIOKEHUIN
Samsung Pay, Apple Pay u npyrux aHalIoruyHbIX.

IIpaBuna BIIK — IlpaBwia nosb3oBaHuA
0aHKOBCKMMH IUIATeKHBIMU KapToukamu 3A0
«MTbank».

IIpouneccuHroBasi cucreMa — IIpOrpaMMHO-
TEXHUYECKUI KOMILJIEKC [IpouieccuaroBOTO
LIEHTPA, MO3BOJISIOUINI OCYIIECTBIATH ONEPALUHU C
nucrnonb3oBaHueM KapTouek, MNpoBOAWTH y4eT


consultantplus://offline/ref=FA89FD286842654AD06D93E3798CEF3780FCBE272193C033237CE6BFDF3BFA86D2BA7ABE0A06C4EAAEB2F9A90FgBX6K

orepanuii, ONpeneisITh YCIOBUS HCIIOJIb30BAHUS
Kaptouek banka, a Tak:ke TpOM3BOAUTH PACUETHI C
y4acTHUKaMHU [[11aTexHOM CUCTEMBI.

Honpa3nenenne banka —
KaccoBblii  1eHTp  banka  u(win)
nonpaszaenenus banka.

Caiit — odunmaneHeli caiit banka B cetn
Nutepner, Pacoa0XKEeHHbIN o azpecy
www.mtbank.by.

Coo0menue — yBenmowmsienue Kimenra
(unoro lepxarens KapToukn) uepe3 31eKTpOHHbIE
kaHaybl  uHopmupoBanus  (SMS-cooOmieHue,
push-yBenomieHue, COOOIICHUE, HAlPaBICHHOES
MOCPEICTBOM MCIOJIB30BaHUsI MecCeHkepa Viber,
JNEKTPOHHOW  TOYTh) 00  omepamusx ¢
ucnonp3oBanueM  Kaprouku wu  (wim) ee
PEKBU3HUTOB, a TAKXKE MHBIX OIMEpaIusaX U yCIyrax,
IIPElyCMOTPEHHBIX HACTOSIIUM J[oroBopoMm.

Croponsbl — bank, Kinuenr.

pacCu€THO-
Apyrue

Cuer — oTKpbIBaeMblii bankoMm Tekymui
(pacueTHbIi) OaHKOBCKMII  CYeT, JOCTYH K
KOTOpOMY OO€ecreunBaercs IpU HUCIOJIb30BaHUU
Kaprouku wu (uiam) ee  PEKBU3UTOB, WIH
IUTATEeKHOTO  MHCTPYMEHTa, 00ECHEeUnBaIONIETO
UCIIOJIb30BAHUE KApPTOUKHU.

Tapuduplii mian — HaO0Op OaHKOBCKUX

IIPOAYKTOB, YCIYyl U CEPBHUCOB, a TaKXKE YCIOBHS
ux npegocrasineHus Kimmenram banka.

Ycayra «MyJabTHKapTa» -
IIPEIOCTaBICHUE Knuenty IIOCPEACTBOM
ucnonb3oBaHuss MoOunbHoro npuioxenus «MKC
Kapra» nocrtyna x cdyery ANbTepHAaTUBHOM KapThl
npu wucnonb3oBanun MKC Kapter nubo ee
PEKBHU3UTOB [UIsl BBIIIOJIHEHUS OIEpaIfil OIIaThl
ToBapoB  (pabotr/ycmyr)  aubo  TOTy4YEHUS
HAJIMYHBIX JICHEXKHBIX CPECTB, nonoyHeHus: Cuera
JNEHE)KHBIMM  CPEICTBAMHU, a TaKKe IPOCMOTpa
ocratka mno Cuery. CopepxaHue  YCIyra
«MynbTHKapTa» u 0COOEHHOCTH ee
npenocTaBieHns ykasanbl B Ilpwioxenun 1 k

HacTosnM OOmMM  yCIIOBUSM JOTroBOpa 00
HCIIOJb30BAHUH 0aHKOBCKOMU IUIATEIKHOM
KapTO4YKM, B pamkax Kkotoporo Kimenry
npenoctapiena HWKC  Kapra, a  mopsgok
HCIIOIb30BaHUS - B HNuctpykuun 1o

ucnoip30BaHuio0 MobunbHoro npunoxenus: «MKC
Kapra», koTopas pasmeniena Ha Caiire.
USSD-3anpoc — cooOmeHue B
JJIEKTPOHHOM BHJIE, HampasisieMoe Jlep:karenem
Kaprouku B bank co cBoero MoOOUIBHOTO
tenedona ¢ uenbto aktuBanuu Kaprouku. USSD-
3anpoc BeInosiHsAeTca Jlepxarenem Kaprouku
IyTEeM BBOJA Ha KIaBHAType TelaeoHa KOPOTKOM

KOMOWHammMu 1HUPp W CHUMBOJOB (COTJIACHO
uHpopManuu 1o  ucmonszoBaHuio  USSD-
OankuHra, pasmemenHod Ha  Caiite) c

MOCIEAYIOMEeH  OTIpaBKOH  CHOPMUPOBAHHOTO
coo0O1enus B bauk.

TepMuHBI «aBTOpU3ALUD», «OaHK-IKBaKEPY,

«OaHK-3MHUTEHT»,  «OaHKOMaT»,  «OJIOKMpPOBKA
KapTOUKHY, «IepKaTenb KapTOUYKM»,
«H(DOKHOCKY, «KapT-9EK», «IUIaTEKHBIN
WHCTPYMEHT, O0O0eCHeUnBAIONINA HCIOIB30BaAHNE

KapTOUYKU», <IIPOLIECCUHTOBBIA LIEHTP», «IIYHKT
BBIJJaYM HAJIMYHBIX JEHEXKHBIX CPEICTB (Hajiee —
I[IBH)», «peKkBU3UTBI KapTOUKU», «IMHUCCHUS
KapTOYKW»  ucnosib3ytorcs B [loroBope B
3HAUEHUSX,  ONpEICNIEHHbIX B  IyHKTe 2
«HCTpYKIIMM 00 OCYIIECTBICHUH OIEpamuii ¢
OaHKOBCKMMHU  IIATEXKHBIMH ~ KApTOYKAMU |
IUTATeKHBIMU MHCTPYMEHTaMHU,
o0ecrneunBaIUMU 170'¢ WCII0JIb30BAHUEY,
YTBEpXKACHHONW  mocTaHoBieHueM  [IpaBneHus
Hannonansnoro 6anka PecnyOnuku benapyce ot
06.10.2022 Ne378.

TepMmuHbl «ayTeHTU(UKAITMOHHBIC JTaHHBICY,

«IUTaTEX», «IUIATEXKHAS OMEpaIsy, «ILIaTeHas
CUCTEMay, «IIATEeKHBIH UHCTPYMCHT,
«T0JTy4aTesb TIaTexa (6enedurinap)y,

«IIPOLIECCUHI», «YyYAaCTHUK IUIATEKHOW CHCTEMBI»,
«yHMKaJIbHBIH HMJEHTU(UKATOP)» HCIOJIB3YIOTCS B
3HAUEHUSX, ONPEIENICHHBIX MYHKTOM | craThu 2,
4acTbI0 BTOpOM MyHKTa 2 cTarbu 28 3akoHa
Pecniy6nuku benapych «O miaTeXHBIX CUCTEMaX U
IUTATEeXHBIX ycmyrax» oT 19.04.2022 Nel64-3.

2. NPEIJMET W OBHIUE YCJOBUS
JOI'OBOPA

2.1. bank o0s13yercs B MOpAJIKE,
MPEAYCMOTPEHHOM 3aKOHOJATEIbCTBOM, OTKPBITH
Kinenty Cuer, ocCymecTBIATH €ro BEACHHE U
oOciyXUBaHUE, a TaKxke MpefaocTtaBuTh KimeHrty
BO3MO>KHOCTb OCYHIECTBJIATH omnepauuu no Cyery
IIOCPEICTBOM BBIIAHHOW €My B IIOJIb30BaHHE
Kaprouku. Knuent npenocrasisger banky npaso
HCIIOJIb30BaTh BPEMEHHO CBOOOJHbBIE JIEHEXKHbBIE
cpeactBa, Haxopsmuecs Ha Cuere, U 00s3yeTcs
CBOEBPEMEHHO OIUIaYMBaTh OKAa3bIBAEMBIE €MY
bankom mo Jlorosopy yciyru B COOTBETCTBUU C
nerctByromuM [lepeyneM BO3HarpaxxaeHud 1O
ormepauusM €  KJIMEHTaMH U OaHKaMu-
koppecrionienTaMmu  3AO0  «MTbauk» (nanee —
[lepeueHp BO3HArpa)Je€HUI) U BBINOIHATH HHbIE
o0s13aTeNIbCTBA  COINIACHO  ycioBuaAM  JloroBopa.
PasMmepsl BO3HarpaxxaeHuii, ykasanusle B llepeune
BO3HArpaX<JI€HUM, 3a OKa3blBaeMble baHKOM 10O
JloroBopy ycCiIyru B 4YacTH, OTHOCSIIEHCS K
JloroBopy, SIBJISIOTCS €T0 HEOTHEMJIEMOM YaCThIO.

2.2. Tlopsmoxk wu ycnoBust BeneHus Cuera,
WCIIOJIb30BaHUs MW oOcimykuBaHus Kaproukw,
OpraHHU3aIus pacdeToB o oreparusam
periIaMeHTHPYIOTCS 3aKOHOAaTEILCTBOM,
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IIpaBunmamu Ilnarexxnoir cucremsl, IIpaBunamu
BIIK, npyrumu JIOKaJbHBIMU MPABOBBIMU AKTaMH
banka u nacroswmum J[oroBopom.

2.3. Kumenr mnopyuaer banky -cnuceiBath €O
Cuera CcyMMBl oOmnepauuii, COBEPLIEHHBIX C
Hcnons3zoBanuem KapTouku, IIIaTeKHBIM OpJIEPOM,
odopmiieHHBIM baHkoM.

2.4. Kaprouka  sBusgerca  COOCTBEHHOCTHIO
banka, mnepemaercs [lepikareiat0o BO BPEMEHHOE
BIIQJICHUE W I0JNb30BaHHE. baHKk wuMeeT mpaBo
IPEKpPAaTUTh  WIM  [PUOCTAHOBUTH  JIEHCTBUE
Kaprouku, a Takke 0TKa3aTh B BBIIIYCKE BBIITYCKE B
oOpamenue (3ameHe/mepeBbinycke) Kaprouku B
ciy4asix, MpeaycMOTpeHHbIX 11.6.2 JloroBopa.

2.5. TIlo ucreuenun cpoka aeiictBus Kaproukw,
HaxoAsuencss B Mojb30oBaHuM Yy Kimenra, Ha
OCHOBaHUH MHCbMEHHOTO 3asBJICHUSA
YCTAHOBIICHHOH (OpPMBI, JIMOO MOITBEPKIACHUS
KireHTOM HE0OX0IUMOCTH 3aMEHBI (ITEPEBBIMTYCKA)
Kaproukn mnocpeactBom otBera Ha CooOmieHue
banka (c mocneayoumm MoAnucaHueM yKa3aHHOTO
3asBieHUs Ipu nosnydeHun Kaprouku), mubo
YCTHOT'O MOATBEPKICHUSA KJIINEHTOM
HEOOXO0MMOCTH 3aMeHbI (nepeBbinycka) Kaprouku
OTBETCTBEHHOMY  paboTHuky KoHTakT-11eHTpa,

nogpasznenenuss  banka (¢ mociegyrooumyM
NOANUCAaHUEM  YKA3aHHOTO  3asBJIEHUS  IIpU
nonyueHun  Kaprouku), nubo  mocpeacTBoM

BBITIOJTHEHHs JIEUCTBUN cO cTopoHbl KimeHnra mo
3ameHe (mepeBwimycky) Kaprouku mocpeactBom
CABO wumum MobunsHoro mnpunoxenus «MKC
Kapra» (B cnydae Hamuyusi BO3MOXKHOCTH
UCIIOJIb30BAaHUSl YKa3aHHBIX CHOCOOOB OOpaleHHs
Knuenta ¢ menpto  3aMeHsl  (MepeBBIMYCKa)
KapTtouku), emy MOkeT OBITh MPEIOCTaBICHA B
nosib30BaHne HoBas Kaprouka Ha cienyronmn
CPOK.

2.6.  Jlns BBIMIOJTHEHHS PACXOTHBIX OTEpaIil 1o
Cuery Knment ucnonssyer UKC Kapry mmbo ee
PEKBHU3UTHI, 32 UCKIIOYEHHEM OIlepaluil nepenoja
JIeHEeXHBIX cpelcTB co CueTa MubO0 OIIaThl YCIyT B
CIBO.

2.7. TIlomonHeHue Cueta JNEHEKHBIMU
CPEICTBAaMHU BO3MOXHO B O€3HAINYHOM MOPSAKE —
¢ wucnoub3zoBanueM CJIBO, cucremer ANC
«Pacuer», 6o nyTeM OCYIIECTBIICHUS
O0aHkoBckux mepeBojoB. llomonmnenune Cueta
HATMYHBIMH JICHS)KHBIMHU CpeacTBaMu
ocyuiecTBiseTcs B kKaccax banka no Homepy Cuera.
2.8. B cmywae Bo3Bpara Kmmenrom B OTC
TOBapa, paHee omiadeHHoro co Cuera ¢
ucnonb3zoBanueMm MKC KapTel mub0 ee peKBU3HUTOB,
onepauusi Bo3Bpata OTC KinueHTy JeHEKHBIX
CPEICTB OTpa)KaeTcsi MO TEKylUleMy CYeTy TOi
KapTOUYKH, KOTOpasi HA MOMEHT 3a4uCiIeHuss baHkom
NEHEeXKHbIX CpPeICTB IO OIepalud  BO3Bpara

HazHaueHa B MooOunbHoM npunoxenuun «MKC
Kapra» xak ocHOBHas IjaTekHas Kaprta, B cllydyae
K€, €cClli OCHOBHAas IUIaTeXHasg KapTa B
MoowipHoM mpmwioxenun «MKC Kapra» He
BbIOpaHa, TO BO3BpaT JCHEXKHBIX  CPEICTB
OCYIIECTBISIETCS ~ Ha  TEKyIIMH  pacyeTHbIN
6ankoBckuii cuer UKC KapTsl.

2.9. DyHKUMOHANILHBIE OTpaHUYECHUS o
ncnoiyib3oBanno Kaprouku (moiaydyeHuro noctyna K
Cuery), ykazaHHble B 1.2.6 W 1.2.7 HacCTOSIIMX
O6mux ycmoBuii JloroBopa, IEHCTBYIOT IO
nonyuenus: Knuenrom Kaprouku Ha ¢uznueckom
HocuTede (MIaCTHKOBOM 3arOTOBKE).

2.10. 3akmouas moroBop, KinueHT maer coriacue
Ha nepenayy uHbopMmanuu o Kimenre, ycroBusix
JloroBopa, UCIIOJTHEHUH 00513aTeNbCTB 10 J[oroBopy
aub0 Ha TNpPeJoCTaBlIEHHE JOCTyma K JaHHOMN
UHPOpMaMu AyTCOPCHUHTOBBIM  OpTaHU3ALHUSM,
npuBiieKaeMbIM bankom ams:

- oopmienus Jorosopa,

- nocraBku KapTouku wu(uim) JAOKYMEHTOB,
odopmisieMbIX pu 3akiroueHuu JJorosopa,

- mpuHsATHS  (ONMydYeHUs) IJIaTeked 1o
JloroBopy (B T.4. IO MOTALIEHHUIO 3aJI0JKEHHOCTH
o oBepapadTy);

- BBINOJIHEHHWsST 3BOHKOB KIiHMEHTy ¢ Ienbio
MIPOBEPKU KOPPEKTHOCTH BHECEHHBIX KOHTAKTHBIX
nanHbix Kinenrta B [loroBop u mH(popManroHHbIE
cucrteMbl baHka, MOsSICHEHHs BOIIPOCOB KacaTeJbHO
yclIoBUM  3akitodeHHoro Jloroeopa (mpum  ux
BO3HUKHOBEHUH ), KOHCYJIBTUPOBAHUS IO YCIOBHSIM
MPOJIYKTa, BBISCHCHWS NPUYHH  HEAKTUBAIUU
HpPOYKTA, CTENEeH! YJIOBJIETBOPEHHOCTH
NpHOOPETEHHBIM  TPOAYKTOM U KadyeCTBOM
oOciyxuBaHus B banke,

- OTIPABKU yBeomieHnit/Coo0eHmit
Knuenty B nmopsiake u ciaydasx, IpeayCMOTPEHHBIX
oroBopom,

- ToJy4eHusi, 00paboTKU M XpaHEHUs (B T.4. €
MIPUBJICYCHUEM MPOrPaMMHO-TEXHUYECKHUX
KOMIUIEKCOB M YCIYT) CBEACHMH, CBSI3aHHBIX C
3aKJIIOYEHHUEM U hcnoiHeHueM Jlorosopa,

- okazaHums yciayr (pabor) B obmactu
MH()OPMAIMOHHBIX TEXHOJIOTHH, BKJTFOYAst
pa3paboTKy, TOpaboTKy 0aHKOBCKHX
WH)OPMALIMOHHBIX ~ CHCTEM W  MPOrPaMMHOTO
o0OecreuyeHus,

- BBIMOJIHEHUS MHBIX (YHKUUN NPU YCIOBHH,
yTo baHK 3a7elCcTByeT yKa3aHHbIE OpPTaHM3allMU B
mporecce  3aKIIOYEHUs,  CONPOBOXKACHUS U
ucronHeHus: JloroBopa, a Takke i OKa3aHUS
ycnyr (BeImonHeHust paboT) banky, HE0OX0IUMBIX

IUIL  BBIIOJIHEHWS ~ BaHKOM — JIMIICH3MOHHBIX
TpeOoBaHU u MHBIX TpeOoBaHUI
3aKOHO/IaTeIbCTBA.



IlepeueHp ~ AyTCOpCHHIOBBIX  OpraHu3aLUl
(mepenanHbIX UM (QYHKITHI) pa3menieH Ha Caire.

Cornacue Knuenra Ha mnepenadyy bankom
uHpopmarun 0 Knuenre u HoroBope
AYTCOPCUHIOBBIM OpraHU3alUsIM JEUCTBYET 10
npekpaieHus (pacropxenusi) JloroBopa, B T.u.
00s3aTeNbCTB 10  B3aMMOCBA3aHHOMY C HHUM
KpEAUTHOMY  JOTOBOPY Ha  NpeJoCTaBiICHHE
Osepapadra o Cuery.

Nudopmanus o Kinuenrte u JloroBope MoxeT
nepeaaBaThCs bankom AyTCOPCHUHIOBBIM
OpraHM3alsiM B TEUYEHHE CpOKa JIEHCTBUS
COOTBETCTBYIOILIETO COIJIACUS U HCIOJIb30BATHCS
AYTCOPCHUHIOBBIMU OpPTraHU3AIMsIMH TOJIBKO JJIst
1eJIel BBIIIOJHEHUS IEPEAAHHON (PYHKIIMH.

KnuenT umeer mpaBo Ha OTKa3 OT COrJacus,
OT3BIB paHee IPelOCTaBIEHHOIO corjacus Ha
nepenauy bankom wuH(popmanuun o Kiunenre u
JloroBope AyTCOpCHUHIOBBIM OpraHu3alusM B
NOJTHOM o0beMe WiH yacTuuHo. [Ipu stom Kiment
HECET PUCK HEBO3MOYKHOCTHU MCIIONHEHUS baHkom
CBOMX 00513aTeNbCTB M0 JIOrOBOPY B CBSA3HU C TAKUM
OTKa30M (OT3bIBOM).

2.11. Kimment aer corjiacue Ha
IPEIOCTABIICHUE J0CTyTa Jepxatento
JIOITOTHUTEILHOM Kaprouku HAJICJICHHOMY
IIOJTHOMOYMSIMH, MIPEIOCTABIICHHBIMH B

YCTQHOBJICHHOM 3aKOHOJIaTeIbCTBOM TOPSIZIKE K
CBEICHMSIM, COCTABJISIONIMM OaHKOBCKYIO TaillHy
Knuenra mnocpencrsom wucnoas3oBanus CJBO
«utepHer-6ank «Moit bank», «MTBank Moby»
(B TOM uucie Ha NPOCMOTP HHPOpPMALUU IO
oreparnusM, oTpakeHHbIM 110 Cuety Kitnenra)y.
2.12. B cootrBercTBUU ¢ HactosmmM JloroBopom
baHk oka3bIBaeT cieqyromue miaTeKHble YCIyTru:
2.12.1. pacueTHbIe yCIYTH:

oTkpbITHE (3aKkpbiTHE) Cuera,

cnucanve U(WIKM) 3a4HMCICHHE  JEHEKHBIX
cpencts no Cuery,
HaIlpaBJICHUE IIOJATBEPKICHUMN, KaCarOIIMXCs

VCITOJIHEHMS TUIATEKHBIX MHCTPYKIUHN JlepxaTess
Kaprouku,

WMHBIE pacyeTHbIE ONepaluyu, CBS3aHHBIE C
oOciyxxuBanneM Cuera u orpaxenueMm no Cuery
uH(pOpMaIlUU O JBUKEHUU JCHEKHBIX CPEJICTB);
2.12.2. ycayru VHULMUPOBAHUS IaTexa,
BKJIIOUAIOLINE B c€0sl CIIETYIOIINE BUbI YCIYT:

00paboTka IuIaTeXa, MHULIUATOPOM KOTOPOTO
apisiercst Jlepkarens KapTroukn, B 3IEKTPOHHOM
WM UHOH popwme;

nepeaaya MOCPEICTBOM IIIATEKHOIO yKa3aHMs
(mIaTexHon HMHCTPYKLIUN) uHpOpMaLny,
HEOOXOIMMOW JUId OCYLIECTBJICHUS IUIaTexa M
(M) TpUeMa JIEHEeKHBIX CPEICTB IO IJIaTexy:
pacyeTHOMY TIEHTpPY, U (WIH) TIJIATeKHOMY

arperaropy, M (WiM) NOCTaBIIUKY IUIATEXKHBIX
HWHCTPYMEHTOB, HEOOXOIUMOM ISl OCYILIECTBICHHUS
nocjienHuM (MOCACAHUMH) IulaTexka U (Un)
npueMa JeHEKHBIX CPEJICTB IO IIaTexKYy;
2.12.3.ycnyru 1o 5SMucCHH  (CO3JAQHHIO) WU
pacnpocTpaHEeHUE IJIATEKHBIX HHCTPYMEHTOB,
BKJIIOYAIOIIME B Ce0S HMHCCUI0 OAHKOBCKHUX
IUIATEXKHBIX KapTOUEK;
2.12.4. yvupopMallMOHHBIE  IUIATE)KHBIE  YCIYTH,
BKJIIOYAIOLINE B c€0sl CIIETYIOIINE BUIbI YCIIYT:

npenocTaBieHue WHpoOpManud, HEO0OXOAMMO
JUISL OCYIIECTBIICHUS TIaTEXka;

cobop, o0OpaboTKka, XpaHEHHWE, IPEICTABICHHE
uHpopmanun KiMeHTy WM TpeTbeMy JIMIYy II0
MOPYYEHUI0O © C COTJIacHsl IOJIb30BaTelsl O
COCTOSIHMM cyeTa (00 ocTaTkax W (MIM) ABUKEHUU
JNEHEXKHBIX CPEACTB), O IulaTeXax U (WIH)
nepeBoiax JACHEKHBIX CPEACTB, OCYIIECTBICHHBIX
0 J3TOMY CYETy, IUIATE)KHBIX 00s3aTeNbCTBAX,
MHOM wuH(MOpMAIUMK, CBSI3aHHON C IUIaTEKaMH,
IUIATeKHBIMU OTIEPAlUSMU U (UJIH) CUETAMU;

npeicTaBieHne WHGOPMALUU IO OIEpaLusiM,
orpaxkeHHbIM 10 Cuery Knmenra, Jlepxateinto

KapTOqKH, HaACJIICHHOMY IIOJIHOMOYHMAMU,
MpeaoCTaBJICHHBIMHA B YCTAHOBJICHHOM
3aKOHOJAaTCJIIbCTBOM MopAAKe IMoCpCaACTBOM

ucnonb3oBanuss CIIBO «MHrepHer-Oank «Moii
bank», «MTBank Moby».
2.13. MowmeHT 0€30T3bIBHOCTH
omepanusiM  C  HUCIOJIb30BaHUEM
HACTyMaerT:
2.13.1.npu coBepmennn 1wiatexxed B AUC
«Pacyer» C HCIOIB30BAHMEM CEPBUCOB WM
ycTpoiicTB banka — ¢ MomeHTa O€30T3BIBHOCTH,
onpenensiemoro AUC «Pacuer»;
2.13.2. ipu COBEpUICHUH rarexa C
UCIIOJIb30BAaHUEM CEPBUCOB HWJIM yCTPOMCTB baHka
mo  OaHKOBCKMM  PEKBU3UTAM,  YKa3aHHBIM
Hepxarenem Kaprouku, 3a uckmouenuem ANC
«Pacuer»:

ecii OAHKOBCKHUH CUET MOoJIydaTesl IaTexa
OTKPHIT B baHKke — ¢ MOMEHTa 3a4UCIICHHS
JIEHEXHBIX CPE/ICTB Ha CUET MOJIydaTesis MiaTexa;

ecyii OAHKOBCKHUH CUET IMoJiydares IjiaTexa
OTKpBHIT HE B baHke — ¢ MOMeHTa MepevyurclIeHUs
JIEHEXKHBIX CpeACTB W3 baHka 1Mo pexBuU3UTaM,
ykazaHHbIM [lepkarenem KapTouku;
2.13.3.B HWHBIX CiIy4asx — ¢
MPEAOCTaBICHUs]  COTJlacus  Ha
IIJIATEKHOU OIlepanuu.
2.14. MomeHT 0€30T3BIBHOCTH IUIATEXa IO
omepaiusiM  6e3  ucnoip3oBaHusi  Kaprouku
HaCTyHaeT ¢ MOMEHTA OTPAXKEHUSI CYMMBbI ILJIaTexka
no cuety Knuenra.

wiarexa 1o
Kaproukn

MOMEHTa
COBEpIIICHUE



2.15. Tlmatexx cyWTaeTcs  WCIOJHEHHBIM €
MOMEHTa OTpPaXXEHHUsS] CyMMBbI IUIaTeXa IO CYeTy
Knuenra.

2.16. MoMeHTOM HaACTYIUICHUS OKOHYATEIbHOCTH
riaTexa SIBIISICTCS MOMEHT OTpaKCHHUS
COOTBETCTBYIOILIETO IIaTexka 1o cuery Knuenra.

2.17. MakcuManbHBIi  CPOK  OCYIIECTBJICHHUS
IUTATeXKHOW omepauuu (OKa3aHUs IJIATEKHOM
YCIIYTH):

npu  ucrnoiab3oBanuu  Kaproukun — 30
(TpuauATh) KaJeHIapHbIX THEH;

06e3 wucnonp3oBanus Kaptoukm — 2 (1Ba)
0aHKOBCKUX JIHS.
2.18. IlpenocraBieHuem coryacus Ha

COBCPLUICHUC MJIaTEKHOM orcpanuu ABJISACTCA:

2.18.1.m0 omepammsM C  HCIOJIb30BaHHEM
Kaprouku — cosepmienue [lepxarenem Kaprouku
neiictBuii s ayreHTHQUKanmu - [lepxkarens
Kaptouku;

2.18.2.m0  omepauusiM,  COBEpIICHHBIM  0e3
ucnonb3oBanus  Kaproukw, HOJIMCAaHuE

JIOKYMEHTOB Ha OyMa)KHOM HOCHUTEJIE.
2.19. Ot3BIB coracus Ha IJIATEKHYIO OMEpaIUio
OCYIIECTBIISICTCSI TOCPEICTBOM HAINpaBIICHUS B
baHk 3asBiIeHUs HA OTMEHY IUIATEKHOM omeparum,
COJIepIKAIIETO PEKBU3UTHI OTIEpAIlMK Ha OyMasKHOM
HOCUTeNe TMpU JUYHOM siBKe B baHk [0
HACTYIUICHHUSI MOMEHTa 0€30T3BIBHOCTH TIIATEXkKA.
2.20. bank  ofecrneyuBaeT  TrapaHTHpPOBaHME
3aBEepIIEHUS]  PAacYeTOB W  OKOHYATEIHHOCTH
TIaTexen MOCPEJICTBOM HCIIOJIb30BAHUS
CJIEAYIOMIMX METOJIOB M TIPOIIEITyp:

YCTAQHOBJICHHE JUMHMTOB M OIpAaHUYEHUH 110
orepanusM ¢ ucnoib3oBaHueM Kaprouku u (uim)

orepauusM TO cueTy ©0e3  HCIOJIb30BaHUSA
Kaprouku;
IIPOBEJICHHE ornepanui c Y4ETOM

OUYEPEAHOCTH TUTATEKHBIX HHCTPYKIIUH;

OCYILIECTBJIEHUE pACUETHBIX OIepanuil He
no3aHee OAHKOBCKOTO JHS, CJIEIYIOIIETo 3a JHEM
noctyrieHuss B BaHK  COOTBETCTBYHOIIMX
TUTATeXKHBIX HHCTPYKITHH.
2.21. Jlns coBepuieHHs] OINEpaluil ¢ MOMOILBIO
[InatexxHoro cepsuca JlepxkaTenro  KapTOUKH
HE00X0/IUMO:

3apeructpupoBaTh Kaprouky B [lnaTexxnom
cepBuUCe IMyTeM BBOJAa (WJIM CKAaHUPOBAHUS)
PEKBHU3UTOB KapTtoukw, 3HAYCHUS
CVC2/CVV2/KIII2 koma, Koja MOATBEPXKIACHUS
(orHOpa30BOTO  MapoJIsi), TMOJYYEHHOTO B BHJIEC
SMS-coobmuiennst Ha HoMep MOOHIIBHOTO Tesie(hoHa
HepxaTenss KapTOUKH, 3aperMCTPUPOBAHHBIA B
yuetHo cucreMe banka. CoznaHHbId — IIpU
nob6asnennn Kaproukn B [lmaTexHblii cepBuc
VHUKQIBHBIA ~ UACHTHU(DHUKATOP  XpaHUTCS B
3amu(pOBAaHHOM BHUJIE B 3aLIUIIICHHOM XPaHIIUIIE

MOOHIIBHOTO YCTPOMCTBA H MOXET UCIIOIB30BATHCS
B Te€UEHUE Cpoka aercTBusa Kaprouku;

ycraHoBUTh B [lnmarexxnom cepBuce crnocod
ayTeHTH(uKanun Jlepkarens KapTOUKH.
Omnata B OTC mnpoBoautcs myTeM BbeIOOpa B

[TnatexHom cepBHCe COOTBETCTBYIOIIETO
YHUKAJIBHOTO HWACHTU(PHUKATOPA H IOAHECCHHS
MOOMJIBHOTO ~ YCTPOMCTBA K  TEPMHHAIBHOMY
000py/I0BaHUIO.

3. OBS3AHHOCTU KJIMEHTA

3.1. Jna ortkpeitus Cyera UMW BBIIYyCKa B
obpamenue Kaprouku npu 3akmouenuu Jlorosopa
yKa3zaTh (MOATBEPAUTH) IOCTOBEPHbIE CBEJCHUS (B
T.4. PEKBU3UTHl JOKYMEHTA, YIOCTOBEPSIOLIETO
JMYHOCTb) IPU 3all0JIHEHUU AHKETHBIX JAHHBIX. B
JanpHemem B MUCbMEHHOM BUJIC (c
npenocraBieHueM 1o TpeOoBaHuto  banka
JIOKYMEHTA, yIOCTOBEPSIOLIEro JIUYHOCTh, U (WIIN)
UHBIX MTO/ITBEP K IAOLIUX JIOKYMEHTOB)
uHpopmupoBath bank 000 Bcex HM3MEHEHUsX
PEKBU3UTOB M AHKETHBIX [aHHBIX, YKa3aHHBIX B
HoroBope, B TeueHue 10 (necsiTv) KajeHIApHBIX
nHeil. B cinyuae otkpeitus Cuera Kiuenty-
HEpe3UJCHTY  IpPEJOCTaBISIETCS  HOTapUaJIbHO
3aBEPEHHBIN NIEPEBOJ HA PYCCKUM SA3BIK JOKYMEHTA,
YIIOCTOBEPSIOILIETO JINYHOCTb.

3.2. Tlocne 3axmouenus JloroBopa yCTaHOBHUTH
Ha CBOE€ MOOWIBHOE YCTpoiicTBo MoOuibHOe
npwioxkenne «MKC Kapra» u  BBINONHUTH
IPOLEAYPY PpErucTpalud B COOTBETCTBUU C
WHeTpykupeld mo MCHoiab30BaHUID MOOMIBHOTO
npunoxenus «MKC Kaptay.

3.3.  He mnepenaBath Kaprouky um MOOWIBHOE
YCTPOHCTBO, HA KOTOPOM YCTaHOBJIEHO MoOuiIbHOE
[Ipunoxenne WKC Kapra B mnonp3oBaHue u
pacropsbkeHue Jpyrux JuL, a Takke 00ecrnednTh
KoHpuaeHmansHocth uHpopmanuu o [MNMH-koze,
MOJTHBIX PEKBU3UTAX KAPTOUKH (HOMEp KapTOYKH,
cpok gerictBus, CVC2/CVV2/KIII2 mnpu wux
HAIMYMM), JIWHAMHYECKMX THapoisix (B ciydae
Bbimycka KapTouku Ha ¢u3nueckoM HocHUTene —
IUTACTUKOBOM 3arOTOBKE), HampanisieMblx baHkom B
CooOuienusix, 1 He cO00IIaTh €€ TPEThUM JIUIaM (B
TOM yHcie paboTHUKaM baHka), He ycTaHaBIMBATh
Ha CBOM YycTpolcTBa (MOOWJIBHBIA — TenedoH,
IUTAHIIET, NEePCOHANbHBIM KOMIIBIOTEp U Jp.)
NPUIOXKEHHUS — yhaaneHHoro jgoctyma  AnyDesk,
RustDesk, LiveTex u npyrue 1o HacTOSHUIO
TPETbUX  JIMII B  LEISIX  NPeAOTBpaIlleHus
COBEPILICHHS] TPETHUMH JIMIIAMU TPOTHUBONPABHBIX
JNEUCTBUM ¢ pekBU3UTaMHu KapTouku..

3.4. Ilpu momyuennu KapTouku Ha Gu3MUECKOM
HOCHUTEIIE - IJTACTUKOBOM 3arOoTOBKE
HEe3aMeJIUTEIbHO pachucaTthCsi Ha 0OOPOTHOM



ctopone Kaproukm Ha monmoce IS TMOAMUCH
Hepxarens Kaprouku (mpu ee Hamu4Ium).

3.5,  OcymiectBiaTh omepanud B Tpeaesax
MIOJIOXKHUTEIPHOTO OCTaTKa JICHEXKHBIX CPEICTB Ha
Cyere w  (wm) sumura  OBepupadra,

YCTQHOBJICHHOT'O KPEJUTHBIM JOIOBOPOM IIPH €ro
3aKJIFOYCHHU. B cirydae BO3HMKHOBEHUS
HeyperynupoBaHHOro  OCTaTka  3aJOJDKEHHOCTH
noracutb ero B TeueHue 14 (4eTbIpHAALIATH)
pabouux AHEN ¢ 1aThl BOSHUKHOBEHMS.

HeyperynupoBanHblit OCTaTOK
3aJIOJUKEHHOCTH ~ MOJET  BO3HUKHYTh  IIpH
OTCYTCTBUH JIOCTaTOYHOT'O KOJIMYECTBA JICHEXKHBIX
cpeacTtB Ha Cuere B pe3yJbTaTe:

- HU3MEHEHMsI KypCOB BaJlOT, NPUMEHSIEMBIX
npu OJIOKHPOBKE CyMMBI orepanuu 1o Kaprouke u
npu oOpabotke onepauuu no Cuery, eciu cymma
orepainuu, NOoCTyNUBILENH K 00padOTKe, MPEBBIILIACT
cymmy cpencts Ha Cuere;

- WU3MEHEHHsI KypCOB BAaJllOT, NMPHMEHSIEMBIX
npu  o0paboTke omepauMid MO  3aYUCICHHIO
JICHEeXKHBIX cpencTB Ha KapTouky, COBEpIIEHHBIX B
yCTpOMCTBax (cepBUCaxX) MHBIX OaHKOB, HA JIaTy U
BpeMsi 00pabOTKH KPEAWTOBOW aBTOPH3AIMH U HA
natry v Bpems o60pabotku B IIpoueccuHroBoit
CUCTEME (uHAHCOBOTO MOJTBEPKICHUS
(knupuHra), moydeHHoro ot ITnarexxHoi cuctemsl,
€CITM CyMMa KPEJUTOBOW aBTOPH3AIMH MPEBHIIIACT
CyMMY (DMHAHCOBOTO MOJTBEPXKJIEHUS (KIUPUHTIA),
MOJYy4YE€HHOro OT [lnaTexxHol cCucTemsl;

- IPOBEICHUS 0€e3aBTOpU3ALMOHHON
omepanu  (0e3  MOCTyIUIEHHUsT  3ampoca  Ha
ojo0penue onepanuu B baHk);

- o0Opabotku omnepanuu 1o Cuery, ecinu
CyMMa oOIlepaluy, IOCTyNUBIIeH K o00paboTke,
NPEBBIIAET CyMMY cpencTB Ha Cuere;

- CIHCaHUs paHee OIIMOOYHO 3aUMCIIEHHBIX
neHexHbIX cpencts mo Cuery KimeHTa m B MHBIX
clyyasix.

3.6. TpeboBats or OTC Bo3Bpara IEHEKHBIX
cpeacts Ha Cuer, ¢ KoToporo npu Vcnoiab3oBaHuN
Kaproukn Obuta oOcCyIIecTBIieHa oOIlaTa TOBApPOB
(pabort, ycnyr), B ciiydae Bo3Bpara ToBapoB (pabor,
yeryr) OTC.

3.7.  CaMoCTOSTEIBHO KOHTPOJHMPOBATh
onepaunmu 1o Cuery, xpanute Kapr-uekum 10
MOMEHTa HMX BBIBEpKHM C BbIMHckamMu 1o Cuery,
COXpaHSTh  KONMWH  TOATBEPXKACHUH  3aKa3OB,
nyOJIMYHBIX o(epT, COrNalIeHuit ¢ OpraHu3aLusIMI
TOpProBiu (cepBuca), mpuHUMaronmmMu Kaptouky k
orjare, BKIIOYas YCIIOBHS JOCTaBKH 3aKasa, a
TaKkXe BCIO INEPENUCKYy C HUMH IIPU COBEPUICHUU
orepauuii ¢ ucrnonb3oBanueM Kaprouku, B TeueHue
120 (cTa aBaaaTH) KaJeHIAPHBIX THEH C MOMEHTa
UX COBEpILECHHUS.

3.8.  HeaBTOpu30BaHHOW CYHTAETCS IUIATEXKHAS
onepanus, no koropor [epxkarens Kaprouku He
MIPEIOCTAaBWII CBOE COIJIACHME HAa OCYLIECTBIIEHUE
ATOM IIJIaTEeKHOU onepauuu. Jiig peanusanuu npasa
TpeGoBaTh IIPU3HAHUA HEaBTOPU30BaHHOM
orepaiyy, COBEpPUICHHOM C  HCIOJIb30BaHUEM
Kaprouku, Kmuent mmbo /[lepxarens Kaproukw,
HA/ICJICHHBIA TMOJIHOMOYHUSAMH, MPEIOCTaBICHHBIMU
B YCTAHOBJIEHHOM 3aKOHOJATEIbCTBOM IOPSAJKE, B
TE€YEHHE OJHOTIO Mecslla C JaThl BhIABICHUS (akTa
HEaBTOPU30BAaHHON omepanuu, HO He mno3aHee 70
(cemumecsiTi)  KaJeHOApHbIX JHEHM ¢  JaThbl
oTpaxkeHust 3Tod omepauuu 1o Cuery o00s3aH
NpeoCcTaBuTh B baHK 3asBlICHME B NHUCbMEHHOU
dbopmMe Ha OyMa)XHOM  HOCUTENIE HIU B
JJIEKTPOHHOM BHJE (IIOCPEACTBOM HampaBieHUS
coobmienust uepe3 «MHTepHeT-0ank «Moi baHk»,
MoOuiabHOe mpwiokenne «MTBank  Mobyy),
coJieprkariee TpeboBaHUE 0 MPU3HAHUH
OCYILIECTBJIEHHOW ¢ Hcnonb3oBaHueM Kaprouku
orepaly HeaBTOPU30BAHHOM.

3.9. B cmyuae yrepu wim xpaxu Kaproukwu,
MOOUJIBHOTO ycTpoicTBa, a Takke ecnu [TMH-kox
u(nau) pekBu3nUTHl KapTouku CTajgu W3BECTHBI
Tperbemy auiy, Knuent nnu Jlepxarens Kaprouku
00s13aH OmepaTUBHO cooOmMTE 00 3TOM B baHk
(0THUM W3 TIEpEYHCIEHHBIX CIIOCOOO0B):

- B ycTHOU ¢opme 1o tenedony +375 17 229-
98-98, +375 29 509-99-99, +375 44 509-99-99,
+375 25 509-99-99 jans  He3amMeIUTMTENBHOM
omokupoBku Kaproukw,

- B NHCBMEHHOH (QopMe MyTeM 3amoJIHEHUs

3asiBI€HUsA, ycTaHOBJIeHHOW bankom Qopmbl, B
noapasfenenun banka, 1100 He3aMeUIUTEIBHO
caMoCTosITeNbHO — 3a0nokupoBaTh  Kaprouky ¢
nomotbto C/IBO mmu yemryru USSD-6aHkuHT.
3.10. IIpu oOnapyxenun Kaprouku, paHee
3asBJIGHHOM Kak  yTpadeHHOM  (yKpaJeHHOM),
HeMeJUIeHHO uH(popMHupoBaTh 00 dToM baHk.
Hcnons3oBanne Ttakoil KapTouku kaTeropuyecku
3alpelieHo.
3.11. Bosparuts Kaprouxy B bank nuuHO wim
yepe3 mpeAacTaBuTens B TedeHwe 10 (mecsTH)
KaJIeHJAApHBIX JHEW MpU HACTYIUIEHUU OIHOTO M3
CIIEYIOIINUX COOBITHH:

- ICTeUeHHUs cpoka aencteusa Kaprouku,

- HeOoOXOIMMOCTH 3aMeHbl (TIepeBBITyCKa)
Kaprouku B ciiydae ee moBpexaeHHs (TEXHUYECKON
HEHUCIIPaBHOCTH),

- TIpeKpaIieHus HCIoIb3oBaHus KapTouku 1o
KaKoH-Tu00 nmpuyuuHe,

- OnokupoBku Kaprouku 1o mnpuuMHaM,
oroBopeHHbIM B 11.9.4 1 11.9.5 Hactosimux OOImx
ycioBuid [lorosopa,

- pacrop:xeHus Jlorosopa,

- mo TpeboBanmio baHka.



3ameHa (mepeBbIIyCK) Kaproukn
ocymiecTBisieTcss baHKOM 1O  MUCHBMEHHOMY
3asBieHnto Kimenrta (ycraHoBieHHoro baHkom
obpasma), ohopMIICHHOMY B TTofpa3zeiiecHnn banka,
1100 Ha OCHOBAaHUHM HHBIX CIIOCOOOB OOpaIieHus
Knuenta B ciydyae Haiauuusg BO3MOXXHOCTH HX
UCIIOJIb30BAaHUsl C IIEJIbI0 3aMEHBl (IIEpPEBBIITYCKA)
KapTtouku.
3.12. Tlonmoxenus myHkrtoB 3.9-3.11 Hacrosmmx
O6mmx ycnoBuii JloroBopa akTyadbHBI B Ciydae
nonydyenuss Kmmentom Kaprouku Ha ¢usniyeckom
HOocHUTeNe (TJIAaCTUKOBOM 3arOoTOBKE).
3.13. IIpu mocrymnenun ot banka unpopmanuu o
CyMMax JICHEeKHBIX CPEICTB, 3a4MCICHHbIX Ha Cuer

Kmuenra  (Hamiexamero — OeHedwummapa) B
pe3ynbrare  OMMUOKH  OTHPABHTENS, IPUHATH
pemieHne o Bo3Bpare (OTKa3e B  BO3Bpare)

OIMOOYHO TICPCUHMCIICHHBIX (3a4HMCIICHHBIX) €My
JICHEeXKHBIX CpeACTB. B ciyyae mpuHATHS pelieHus
0 BO3BpaTe OLIMO0YHO NIEPEYUCIIEHHBIX
(3aUUCIIEHHBIX) JEHEXHBIX CPEICTB OTIPABUTEINIO,
Kinent OCYHLIECTBIISET ux BO3BpAT
CaMOCTOSITENIbHO, B T.4. IJIATEKHBIM [TOPYYEHHUEM B
NOpSAJKE, YCTAaHOBJIEHHOM  3aKOHOJATEIbCTBOM.
Knuenr BIIpaBe YIIOJIHOMOYUTh bank
OCYIIECTBIISITh 32 HEr0 BO3BPaT  OMIMOOYHO
NEepeUnCIIeHHBIX (3auMcieHHbIX) Ha ero Cuer
JICHE)KHbIX CpPEACTB IIyTEM BBIPAKEHUS CBOETO
COIIaCHs Ha CIHCAaHUE [EHEXKHBIX CPEICTB B
INUCbMEHHOM  3asBJICHUH, MPEIOCTABIEHHOM B
bank.

3.14. Ommatuth B CPOK 1O  MOCJTEIHUIA
O0aHKOBCKMH J€Hb Mecsla, CIEAYIOUIero 3a
MECSIIEM  HayucleHus, IIaTy (KOMHUCCHOHHOE
BO3HarpaxKJeHue) 3a okasaHHble KimeHty B
OTYETHOM MecsIe Yyciyru coriacHo Ilepeunto
BO3ZHArpaXIC€HUH, €CIM MHOW CpPOK Ul YIUIAThI
KOMHUCCUU HE YCTaHOBJIEH [lepeunem
BozHarpaxaeHu. Ilox  oTueTHBIM  MecsueM
IIOHUMAETCA HCTEKIIMM  KaJeHIapHbId  MecHll,
IPEILIECTBYIOLINHI TEKYIIEMY MECSALLY.

3.15. I[IpemBapuTenbHO MH(OPMHUPOBATH
npogasiua OTC o cBoeM HaMmepeHUHM NPOU3BECTH
orutaty TtoBapoB (pabot, ycmyr) UKC Kaproit co
Cuera Kaprouku (T.e. C TEKYILIEro pacuyeTHOIO
OaHkoBckoro cyera KapTouku, npeaocTaBiIeHHOMN
Knuenty mo [loroBopy Ha ycnoBusx Tapudnoro

mnaHa «Kapra paccpoukun Nel «XanBa», «Kaprta
paccpoukn Nel «Xamsa - IlaptHep», «Kapra
paccpoukn Nel «XamBa MIX» nubo «Kapra
paccpouku Nel «Xamsa MAX»).

3.16. CoOmronars HOPMBI BaJIFOTHOTO

3aKOHOJATENIbCTBA B YaCTU IPEICTaBICHUsS B baHk
JOKYMEHTOB B ClIy4ae INPOBENCHHs ONEpalnid Ha
OCHOBaHMHU paspemieHnid HanumonanpHOrO OaHka

PecnyOonuku benapych nub0 B yBEIOMHTEIHHOM
TOPSIZIKE.
3.17. TIpenocraBisate B bank Bce HeE0oOXOAMMBIE

JOKYMEHThl U uH(popmanuioo, Kotopble baHk
TpeOyeT W/UIM  KOTOpbIE HEOOXOAMMBI IS
BBITTOJTHEHHUSI bankom TpeOoBaHMit
3aKOHOJATEIbCTBA 0 peI0TBpaALCHUN
Jeraiu3auy JT0XO0/0B, MOJYYEHHBIX IPECTYIHBIM
nyreM,  (QUHAHCHPOBAHHUS  TEPPOPUCTHUUCCKON
JeSITeIbHOCTH u (buHaHCUpOBaHUS

pacrpoCTpaHEHHUsT OPYXKHUSI MAacCOBOTO IMOPAKECHUS
(B TOM d4ucie JOKYMEHTHl M HMH(OpMaluio,
HEOOXOAMMBIC Ui MOSICHEHHsI CyTH (PUHAHCOBOIA
oTepaluu, OIpeIeIICHUS HCTOYHHKA
IPOMCXOXKAEHUS JIeHeXKHbIX cpelacts  Kimenra,
OCYILIECTBJICHUS! BO3JIO)KEHHBIX Ha baHk (yHKIuit
IO WAEGHTHU(PUKAIUM YYaCTHUKOB (hPHHAHCOBOM
onepauuu, Bepudukanuu, OOHOBJICHUS
(axTyanuzanuu) nanueix o Kimenrte), a Takxke B
UHBIX, MPEIyCMOTPEHHBIX 3aKOHOJATEIHCTBOM,
cllyyasx.

3.18. He mnpoBoauTh B paMKax HACTOSIIETO
Horosopa olepanuy, CBSI3aHHbIE c
OCYIIECTBIICHUEM PEIIPUHIMATEIbCKON
NEeSITeIbHOCTH (32 HCKIIOYEHUEM IOCTYIJIEHUS C
TeKymero (pacdetHoro) OaHKOBCKOTO  cyera
UHIMBUAYaIbHOTO TpeAnpuHuMarens Ha Cuer
JICHEKHBIX CPEJCTB, SBISIOMIUXCS JTOXOJOM OT
peANPUHUMATENBCKOMN NeATETbHOCTH).

3.19. He WCIIOJBH30BATh Kaprouky B
NPOTUBO3aKOHHBIX  LENAX, BKJIIOYas MOKYIKY
TOBapoB, pabOT W  yCHyr, 3alpelieHHbIX

3aKOHOJIATENIbCTBOM, a TaKXKe€ 3aKOHOJATELCTBOM
rocysapcTBa, Ha TeppUTOpUH KoToporo Jlepxareinb
ucnons3yeTr KapTouky.

3.20. OobecneunTs peanmzanuio bankoMm mpasa Ha
NOJHYI0 WIM YacTUYHYIO Iepeady OTIENbHBIX
dbyHKIMA, X yacTed, OWM3HEC-MPOIECCOB, BUJIOB
NeSITeIbHOCTH, COCTaBJAIOIIMX HMX paboThl U
YCIYI'H, JUIsl  BBINOJHEHUS  AYTCOPCHUHIOBOM
OpraHu3aiyen myTeM MpeaoCTaBIeHUs COrJIacus Ha
nepeaavy AyTCOpCHHTOBOM OpraHu3aINH
uHpopmanuu o KineHnte u ycioBHUAX, UCIIOJHEHUU
0053aTeNbCTB 1o HoroBopy  nubo Ha
MIPEJOCTaBIEHUE JOCTYIa K TaKOW HHPOPMALIUH.
3.21. CaMOCTOSATEEHO 03HAKOMUTHCS c
KomMnnaeHnc-nonmutukoi 3A0 «MTbaHk»,
pa3MmeneHHoi Ha Caiire.

3.22. CaMOCTOSITEHHO TNPHUHUMATh pELIeHHe 00
OTHECEHUU (HE OTHECEHUH) MOCTYNUBIINX Ha Cuer
JICHEXKHBIX CPEACTB OT (PU3MUYECKUX IUI], B TOM
qyciae — WHAMBUIAYalIbHBIX  HIpPEANpPUHUMATENEH
u(MiaM) FOPUINYECKHUX JIMI, KOTOPBIC HE SBIISIOTCS
pe3uaeHTaMu PecryOmmku benapycs, K
WHOCTpPaHHOW  O€3BO3ME3IHOW TOMOIM H O
HEOOXOAMMOCTH €€ PEruCTPalii B COOTBETCTBHH C



3aKOHOJIaTE€IILCTBOM. CaMOCTOSITEILHO
perylMpoBaTh CBOM OTHOIICHUS U  IOPSJIOK
pacyeToB C HAJIOTOBBIMU OpTaHAMH.

3.23. [Tpu MOAKITIOYEHUHN YCIIYTH
«udpopmupoBanue 00 orepanusax c
HCIIOJb30BaHHEM 0aHKOBCKOM IIJIATEKHOM
KapTOYKW» COONIOaTh Mepbl  OE30MacHOCTH,
MPEIOTBPAIAIONINE JIOCTYI TPEThUX JIMI K

nony4eHHoi B CooOmennu nHpopMammu:

- YCTaHaBJIMBATh 3alIUTHBIE IAPOJIU U KOJbI
JOCTyNa K MOOWIIBHOMY Tene(OHy, MPUIOKECHUIO
Viber wu(uiu) HHBIM yCTpo#cTBaM (cepBHCaM,
OPUIOKEHUsIM),  Ha  KOTOpbIE  IOCTYMAIOT
CooO1ieHus;

- He TepeaBaTh TPETbUM JIMLAM MAPOJIH U
KOABl  JIOcTynla K MOOWIBHOMY  TenedoHy,
npuiokeHuto Viber u(uiam) UHBIM yCTpOHCTBAM
(cepBucaM,  TPWIOXKEHHUSM), HAa  KOTOpHIC
nocrynatoT CoobuieHus;

-  mpu  Tepemade  TPETbUM  JIMIIAM
MOOWIIBHOTO TeneoHa M(UIIM) MHOTO YCTpOiicTBa
C YCTaHOBJICHHBIM TpwiokeHueMm Viber, wHbIM
cepBucoM u(WJIM) MPUIOKECHUEM, Ha KOTOpbIC
HOCTYNaT CooOuienus, KOHTPOJIUPOBATh
UCIIOJIb30BaHUE YCTPOMCTBA JAHHBIMH JIMLIAMHU U
HE OCTaBJIATh YCTPOUCTBO O€3 MPUCMOTPA;

- [pd  Tepenade  TPETbUM  JIMIIAM
MOOUIbHOTO TenedoHa Ha JUIMTEIBHOE BpEMs
(HampuMep, C LENbI0 TPOBEIEHUS PEMOHTHBIX
pabot) usBinexkarb SIM- kapry;

- Ipu  Teperaye  TPETbUM  JIMIaM
YCTPOHCTBA C YCTAHOBJICHHBIM TIPUIIOKEHUEM
Viber, uHbIM cepBHUCOM H(MITH) NPUIOKECHHEM, HA
KoTophle noctynaoT CooOIIeH s, Ha JIUTEIbHOE
BpeMs  (HampuMmep, C LeJIbl0  INPOBEJCHHUS
PEMOHTHBIX paboT), obecrednTh Oe30MacHbIi
BBIXOJ W3 TMpHiIoKeHus Viber (MHOro cepBHUca
U (MITH) TIPUITOKEHHUS).

3.24. Tlpu BeImave nomoiaHUTENsHOW Kaprouku Ha
UM (PU3UMUECKOTO JINIIA, HCTIONIb30BaHue KapToukn
KOTOPBIM OCYIIECTBISIETCS B CHIIY IOJHOMOYHIA,
npefocTaBleHHBIX KIIMEHTOM B yCTaHOBJICHHOM
3aKOHOJIATeNLCTBOM Mopsiake, KimeHT nomkeH
NOJATBEPANTh HAIWYHE TaKAX IOJHOMOYHU Yy
Hepxarens pononHutensHoi Kaprouku B mepuos
nericreus Kaprouku. IIpn npekpamennn aeicTeus
MOJTHOMOYHI Ha MCHOJIB30BAHUE JOMOIHUTEIBHOM
Kaproukn u pacropsbKeHue Cuerom,
npefocTaBleHHbIX Jlepxkarento OMONMHUTEIbHON
KapToukn B yCTaHOBJIEHHOM 3aKOHOAATEIHCTBOM
nopsiike, KinueHt o0s3yercss yBeIOMUTh 00 3TOM
baHK ¥ MpoyIMTh MOJHOMOYMS Ha MCIIOJIb30BaHHE
nononHUTeNnbHONM Kaproukn u  pacnopspkeHue
Cuetom Jlepkarento AonojJHUTENbHON Kaproukw.
Bank He HeceT OTBETCTBEHHOCTH 3a COBEpILEHUE
onepanui o Cuery Hepxarenem

JIOIIOJTHUTEIILHOMN Kaprouku, B ciyvae
MpeKpamieHus NEUCTBUA ITOJTHOMOYHH,
MPEeAOCTaBICHHBIX JlepKaTento IOMOJHUTEIbHON
Kaprouku, u Heucnonnenus: KiineHToM ykaszaHHOM
00513aHHOCTH.

3.25. Jlo MoMmeHTa WHHIIMMPOBAHMS ILIaTEXa
nocpenctBoMm  [lnmarexnoro cepsuca KiumeHt
00s13yeTcs 03HAKOMHTLCS c YCIIOBHSIMU
II0JIF30BATCIBCKOTO COTJIAIICHUS, 3aKII0YSHHOTO
Mexay KinwmeHToM ©  IUIaTeXHBIM  CEPBHUCOM
Samsung Pay, Apple Pay wumm gpyroro
AQHAJIOTUYHOTO, a TaKke ¢ wuHbopMaIueH,
pa3memenHoi Ha Caiire.

3.26. VYBegomnenue Kiumenta o IBMKEHHH
JEHEeXKHBbIX cpeAcTB Mo CueTy OCyIIeCTBISETCS
nyreM HampasiieHus emy CooOlieHuss Ha HOMEp
MOOMIJIEHOT'O tenedoHa, MPEA0CTaBIICHHBIN
Kimmenrom B bBaHk Ha OCHOBaHMH OTACIHLHO

3aKIIFOYCHHOTO MEXJIy CTOPOHAaMH JIOTOBOpa Ha
OKa3aHue  YCIyru «adopmupoBanue 00
Olepanusx C  HUCIOJb30BaHUEM  OAHKOBCKOM
IUTATeXKHOW ~ KapTOYKW», a  TakkKe  IyTeM

pasmenieHuss UH(OpMaK 00 OCTaTKe JIEHEKHBIX
cpeactB Ha Cyere M COBEPLIECHHBIX ONEpPALUsAX IO
Cuery B  «MuTepHer-0ank  «Moit  bank»,
MoOmiabHOM mnpwiokeHun «MTBank Moby» wu
npefoctaBnenuss KimeHTy pgoctyma K - Takoif
nHboOpMaMK yTeM NoAKiIroueHus k «HTepHer-
6aHk «Moit baHk», MOOHIBHOMY MPHIIOKCHHIO
«MTBank Moby» Ha ocHOBaHMM OTHEIBHO
3aKJIFOYEHHOTO MEXJy CTOpPOHaMH JOroBOpa Ha
OKa3aHUE€ YCIYTI JUCTAHIIMOHHOTO OaHKOBCKOTO
o0cCITy’)KuBaHMs (Ha YCJIOBUAX IyOJIMUHON O(epThl)
u(MIM) TOTOBOpa Ha OKa3aHUE yCIyr B MOOMIJIBHOM
npuioxenun «MTBank Moby» (Ha ycioBusax
nyonuunoit  odeptel). Ilpu  stom  Kiwment
IIPU3HAETCA IOJIYYHMBIIUM TAaKOE YBEIAOMJICHHE B
naty oropasieHuss CooOmieHus Ha  HOMeEp
MOOHMIJIBHOTO TenedoHa, IpeOCTaBICHHBIN
Kimmentom B bank, wmm pasmemeHns baHkoMm
uHbOpMALMK O JBM)KEHHH JCHEXHBIX CPEJCTB IO
Cuery B  «MHrepHer-Oank  «Moit  banky,
HE3aBUCUMO  OT  (D)aKTUYECKOTO  MPOYTEHUS
(o3naxomienus) Knuenra ¢ nanHoi nadopmanuei.
B cnyuyae orkaza Kimenta oT moakiIOYeHHS K
yciryre «WHpOpMHpOBaHME 00 omepanusx ¢
HCIIOJIb30BaHUEM 0GaHKOBCKOI TUIaTEKHOM
kapTouku» U (uiam) «HTepuer-6ank «Moi bank»,
OT YCTaHOBKM MOOMIbHOTO npriokerus «MTBank
Moby» KiueHt cumraeTcsi yBEIOMJICHHBIM O
JIBUKEHUM JIEHEXKHBIX cpenctB nmo Cuery B pary
COBEpILIEHMSI OIEpPALHH.

4. OBSA3AHHOCTHU BAHKA
4.1.  Otkpeite Knmnenty Cuer u npenocraBuTh B
nojap3oBaHue  Kaprouky s ocyllecTBIIEHUs
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onepaiuii ¢ HcnonszoBanuem Kaprtouku mnocie
BbimoyiHeHHs 11.3.1 Hactosmux OOmmxX ycIoBUM
Horosopa.

4.2. llpu obpamenuu Kinenra B moapasaeneHue
banka mpenocTaBuUTh €My €XKEMECAYHYIO BBIIUCKY
no Cuery Ha OyMa)XHOM HOCHTEJIE.

[TognmuuHOCTH BBINKCKA o Cuery
yIIOCTOBEpSIETCS paboTHUKOM banka,
MOJATrOTOBUBIIMM BBINKCKY, TyTEM €€ OIHCAHUS 1
pacumiudpoBKH CcBoeil moamucu (C  yKazaHUEM
®UO). Ny6mukar eimucku mo Cuery bankom He
npenocrasisiercs. B ciydae  HeoOXoAMMOCTH
nonydyenuss KnmentoMm ny0nMkara BBITUCKH 10
Cuery paboTHHK baHKa TOTOBHUT HOBYIO BBIIUCKY
no Cuery 3a TpeOyemblil (aHAJOTUYHBIN) MEPHO
BPEMEHH.

Kmuentam, mnoaxmouenneiM Kk CJIBO

«MHTepHer baHK» NpPENOCTaBIATh BBIINCKY B
ANIEKTPOHHOM BHUJE ¢ MH(OpManueid o ABMKEHUU
JNeHexXHbIX cpeactB mo Cuery, chopMuUpOBaHHOMH
no 3anpocy Knmenra c¢ ucnons3zoBanuem CJBO
«uTepuer banky.
4.3. bnokupoBats KapTouky 10 3asBICHHUIO
Knuenta 00 yrepe wim xuimienun Kaprouku (B
ciyqae mnonydenus Kmmentom Kaprtouku Ha
($u3MYECKOM HOCHUTENIE — IIJIACTUKOBOM 3arOTOBKE).
4.4. OOGecreuuTh OCYIIECTBICHHE PAcUYETOB IIO
omeparusM ¢ Hcnone3oBanuem Kaprouku w(wim)
HNKC Kaptel B mnpenenax ocCTaTKa JIE€HEXKHBIX
cpeacte Ha Cuere, a Takke B Ipelenax
ycraHoBlieHHOro aumurta Osepapadra no Cuery (B
CIIy4yae €ro yCTaHOBKH).

4.5. TapantupoBarh coOmojeHHe OaHKOBCKOM
TalHbI Kimenra B COOTBETCTBUU c
3aKOHOJATEIBLCTBOM.

46. B cmyuae  pacropkenuss  JloroBopa

(3axppiTua Cuera) Bo3BpaTuTh KiMEeHTYy ocTaTok
JNEHEeXXHbIX cpeacTB Ha Cuere mocine 3aBeplIeHUs
pacueToB ¢ bankom, cBsi3aHHBIX ¢ Mcnonp30BaHneM
KapTouku, a Taxxe UCIOJIHEHUS BCEX 0053aTeNbCTB
no Jlorosopy. Ilpm 3ToM BO3Bpar [I€HEXKHBIX
CPEICTB MPOU3ZBOJUTCS HE paHee 3aHeCeHUs
Kaprouku B jOKanbHBIN (MEXAYHApOIHBIN) CTOMN-
muct. Bo3Bpar ocraTka J€HEKHBIX ~ CPENCTB
IIPOM3BOJIUTCS Ha OCHOBaHUM 3asBieHus KimeHra
Ha 3akpbiTie Cuera mo ycTaHOBIEHHOW baHkoMm
dopme, KOTOpoe SBISIETCS HEOThEMJIEMOM YacTbhiO
HoroBopa, no ycmotpenuto Kimenra:

- HaJUYHBIMM JIEHEXHBIMHU CpeACTBaMH (C
y4eToM MnosoxeHui nynkra 4.10);

- 0aHKOBCKMM NIEpEBOJIOM Ha JIPYyroil cuer
Knuenta, oTkphITHIN B banke;

- 0AaHKOBCKMM IIepeBOJIOM Ha cyeT baHka 1o
y4eTy pacdyeToB 10 MPOYUM OIEpalusaM, C
nocueayrouiei Beiriaroi Knuenry.

4.7.  CsoeBpemeHHO MH(pOpMUpOBaTh Jlepxkarens
KapTrouku o0 HEBO3MOXHOCTH OCYIIECTBIICHUS
OIepaLMii IpU UCIOJIb30BaHuU KapTouku B ciaydae
IUTAHOBBIX TE€PEPHIBOB WM COOEB, MOBJIEKIINUX
HEepabOTOCMOCOOHOCTh  MPOTPAMMHO-TEXHHUYECKHX
CpPEICTB, o0ecreunBaroIInX oOciTyXKMBaHUE
Hepxarenss KapTouku, a Takke O IUIAHHUPYEMBIX
CpPOKax  BOCCTAHOBJICHHS  PabOTOCIOCOOHOCTH
MPOrPaMMHO-TEXHUUYECKUX CPEJICTB, IMOCPEICTBOM
pa3MeleHus yeaomieHus Ha Caiire.

4.8. IIpogomKHTEenbHOCTh COOs, TIOBIIEKIIETO
HEPabOTOCIOCOOHOCTh IPOrPaMMHO-TEXHHUUECKHUX
CPEJCTB, o0ecreunBarOIInX o0cTyXKMBaHUE
Hepxarens Kaprouku, KOTOpast CITYXKUT
OCHOBaHUeM Uil yBepomieHuss KiueHTa coriacHo
n.4.7 nHacrosuux OOmmx ycnoBuii JloroBopa o
HEBO3MOKHOCTH OCYIIECTBICHHUS OMNepanuil Mpu
ucrosib30Banuu KapTouku, ycTraHaBIMBaeTCs:

- ot 15 mMunyr u Oomee — s cbos,
HOBJIEKILIETO HEpaboTOCIIOCOOHOCTh CEeTH
0aHKOMAaTOB, HH(POKHOCKOB, TEPMUHAJIOB, a TaKXKe
[Ipoueccunrosoii cucremsl banka B pabouue 1HU;

- or 30 muHyr u Oomee — s cOof,
HOBJIEKILIETO HEpabOTOCIIOCOOHOCTD CeTH
0aHKOMAaTOB, UHPOKUOCKOB M TEPMUHAIIOB, a TAKXKe
[IpoueccunroBoit cucrteMbl baHka B BBIXOJHBIE
u(1n) npa3THUYHbIC THU.

49. B CPOKH,
3aKOHO/IATENbCTBOM,  YBEJIOMUTH
HE00X0IMMOCTH MOTalIeHUs CYMMBI
HeyperynupoBaHHoro ocratka 3aJ0KEHHOCTH
nocpenctBoM Hampaienus: Knuenty CooOmieHus
Ha HOMED MOOUITBHOTO TenedoHa,
npenocraBiieHHbI KnueHtoMm B baHk Kak JWYHBIN
HOMEp MOOMIIBHOTO TenedoHa.

4.10. BeaBaTh HaJIMYHBIC JACHEKHBIC CPEICTBA
co Cuera B mpenenax OCTaTKa JACHEXHBIX CPEICTB
Ha Cuere B COOTBETCTBMHM C  TOJAHHOU
MPEeIBAPUTENIHLHO 3asBKOM Ha BBIJAYY HATMYHBIX
JICHEeXHBIX CPEACTB B CPOK He To3aHee 5 (TSITH)
pabounx AHEW C MOMEHTa TONy4YeHUsS YKa3aHHON
3asBKH. 3asBKa Ha BBIJAYy HAIMYHBIX JICHEKHBIX
CPEICTB MOKET OBITh MPUHSTA B YCTHOU (hopme (110
tenedony) paborHukom KontakT-tienTpa banka
mi00 B NHUCBMEHHOH  ¢opme  pabOTHHKOM
noapaszaenenust banka , mocpeacTBOM oOpaIieHus B
COLIMAIBHBIX  CETSAX, MECCEHKepax,  dJaTax,
coobmenusx B yate CIIbO «MHTEepHET 6aHK «Moi
bank» unum MoOwmnbHOro mnpunoxenus «MTBank
Moby». [Ipy 10CTaTOYHOCTH HATUYHBIX JIEHEKHBIX
cpeacts B moapazdeneHun baHka JAeHEXHbIE
cpenctBa co Cueta MOTYT OBITh BBIILIAYEHBI B JICHb
oOpamienus Knuenra.

4.11. HamnpaButs Knuenty  mmceMeHHOE
YBEIOMIIGHHE O pe3yJbTaTaXx pPacCMOTPEHUS
ykazaHHoro B 11.3.8 JloroBopa 3asBieHUS B CPOK,

YCTaHOBJICHHBIC
Kiuenra o



He npeBblmaomuii 90 (IeBIHOCTO) KalleHJapHBIX

JHEW ¢ JaTel moJiydeHuss baHkoM Takoro
3adABJICHUA.

5. IMPABA KJIMEHTA

5.1. Tlonmp3oBaThCsi ~ TPEAOCTABIECHHBIMH  C

Ucnons3oBanuem MKC Kaprter nubo Kaprtouku
ycIyraMd C Y4eTOM OTrpaHWYEeHMH, YKa3aHHbBIX B
n.2.6 u mn.2.7 Hactosmux OOmUX YCIOBHIA
Horoopa.

Onepanuu MIOTTOJTHEHUS Cuera,
coBepuieHHble Knuentom mocie 21.00 tekymiero
paboyero 1HS, MOT'YT OBbITh OTpaXkeHbl baHKOM 1O
Cuery Ha crHenymmuid OAaHKOBCKUU  JICHB,
MOCKOJIbKY B yKa3zaHHOe Bpemsi baHk HaumHaeT
pPErIaMEHTHYIO MPOLETYpY 3aKpBITUS TEKYLIETO

OIepaIiOHHOTO JTHS Bbanka, KoTOpas
COMPOBOXKIACTCI CMCHOW  OamaHCOBOW  JaThl
omepanroHHoro JHa. Omnepanuu  TOMOJHEHUS
Cuera, COBEPIIICHHbBIC Kimnenrom B

BBIXO/THOW/TIPA3IHUYHBIA [I€Hb, OTPAXalOTCsA 10
Cuery B mepBbIid OAaHKOBCKUU JCHB, CIICTYIOIIHIA
32 BBIXOJIHBIM/IIPA3IHUYHBIM JHEM

Cuer MOXET OBITh TOMOJHEH (PU3NUYECKUM
aunoM, He ssisomuMmcs Buagensuem Cuera, ¢
co0uro/IeHreM TpeOOBaHUI 3aKOHOIATENILCTBA.
5.2. Ilonmp3oBaTbcs  MPENOCTaBICHHBIMU IO
Cuery UWHBIMM YCIyraMM B COOTBETCTBHUHM C
3aKOHOJATEIBCTBOM.
5.3.  ExemecsuHo moydaTh BeITUCKU 10 Cuery
npu obOpamennn B bank. [lomyuuts B
M0JIb30BaHNE HOBYIO KapTouky 1o wucredeHuu
CpOKa JEWCTBHA, MNpU YTEpEe WIA XUIIECHUU
npexxHel Kaproukm ¢ ommaroi yciayr banka

COIJIaCHO JeCTBYIOIIEMY [Tepeunto
BO3HArpa)<J1cHUM.
5.4. Ob6pamarbcs 3a M3MEHEHUEM

YCTaHOBJIEHHBIX baHKOM OrpaHuyeHuil (JUMHUTOB)
Ha omepauuu ¢ Hcnosib3oBaHueM Kaprouku
MOCPEACTBOM  CaMOCTOSATEIBHOTO  M3MEHEHHS
aumutoB B «MHTepHer-Oank «Moit  bank»,
MoOmibHOM —mpuinokenun  «MTBank  Mobyy,
oOpamieHus: B mojpaszzieneHue banka, a B ciaydae
orcyTcTBHsl nocTyma B «MHTepHeT-Oank «Moi
bank» u wmoOunbHOe mpunoxkenne «MTBank
Moby» ¥  BO3MOXHOCTH  OOpaTUThCs B
noapasnenenue banka - myrem oOpaiieHus B
Konrtakt-ienTp, B coorBerctBuu ¢ IIpaBunamu
BIIK u (wnu) ycmoBusimu mponaykra/Tapudnoro
IJaHa ¢ omarod ycuayr coriacHo Ilepednto
BO3HArpaxaeHuid. JlaHHBIM TIpaBOM HE O0JamaeT
Hepxarenp IOIOJHUTEIbHOMN Kaptoukn,
HaJICJIEHHBIA MOJIHOMOYHUSMH, NTPEAOCTaBICHHBIMU
B YCTaHOBJICHHOM 3aKOHO/IATEIbCTBOM IMOPSIAKE.

5.5.  PazGnokupoBaTh Kaprouky,
3a0JIOKUPOBAaHHYI0O B CBSI3U C HENPABWIbHBIM
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BeogoM [IMH-xoma (B ciydae mnoaydeHUs
Kmuentom Kaprouku Ha pusnyeckoM HOCUTENE —
IUIACTUKOBOW ~ 3aroTOBKE),  OOpaTHBIIMCH B
KonTakT-nienTp mnm noxpaszaenenue banka.

5.6.  PazGmnokupoBath Kaprouky,
3a0JIOKUPOBAHHYIO 110 MPUYKHE €€ KOMIIPOMETaluu
B ILENAX BO300OHOBJEHUS  BO3MOXHOCTH €€
UCIIOJIB30BAaHUS IIyTEM II0Ja4d  IHMCbMEHHOI'O
3agBIICHUs, YCTAaHOBIEHHOH bankom ¢dopmel, a
TAaKKe  IOJYYUTh  Pa3bsICHEHHs B  Cllydae
OomokupoBkn  Kaproukm 1o  mpuumHe — ee
KOMIIPOMETALNH.

5.7. B coorBercTBUU 3aKOHOJATEIbCTBOM
OCYIIECTBIATh  ONEpallMM C  MCIOJb30BAaHUEM
Kaprouku B BamoTe, OTIIMYHON OT BayItoThl Cyera.

C

IIpoBenenue BaJIIOTHO-OOMEHHOM ornepanuu
OCYLIECTBIsIETCS €  INPUMEHEHHEM  Kypca,
YCTaHOBJIEHHOIO  baHkoM 11 coBeplieHus

BaJIOTHO-OOMEHHBIX OIepalfii ¢ UCIOJIb30BaHUEM
Kaprouku unu ee pekBU3UTOB, U (UJIM) OOMEHHBIM
KypcaMm, yCTaHOBJIEHHBIM [limarexxHoit cuctemoit, Ha
JIaTy ¥ BpeMs MPOBEICHUS pacueToB B llnaTexHoun
cuctemMe W (WJIM) HA JaTy W BpeMs 0O0pabOTKU

onepanuin B IIpoueccunrosom CUCTEME.
HNndopmanus o6 ycraHoBieHHbIX baHkoMm Kypcax
BAJIIOT U COBEpILLICHUSA onepanuin c

UCIONb30BaHWeM KapTouku wiM ee peKBU3UTOB, a
TaK)Ke O MOPSAJIKE MX MPUMEHEHHS pa3MelleHa Ha
Caiire.

5.8. ITlomyuntp ot  banka  Bo3MelmieHHe
cnucaHHbIX co (Cuera JEHEXHBIX CpPEICTB 10
omnepauuy, MIPU3HAHHOU bankom

HEaBTOPU30BAaHHOW, B CPOK, HE IpeBblmIaromuii 90
KaJeHJapHbIX AHEH C JaThl MOJy4YeHHs baHkom
yKa3aHHOTO B M. 3.8 3asBIEHMs, 32 UCKIIOUEHHEM
CJIy4aeB, IPETyCMOTPEHHBIX 3aKOHOIaTEIbCTBOM.
5.9. [lepxatenb  KapTOYKH HMMEET  IPaBo
HCIIOJIb30BAThH [ImaTexHspIin CEpBHUC npu
COOJIFOJICHUH CIEYIOIIMX TPaBUIL:

5.9.1. TInaTeXHBIH CEPBUC MOXKET HCITOJIb30BATHCS
TOJIBKO JIMIIOM, Ha uMsA Kotoporo Kaprouka
BBITTYIIICHA B OOpaIlIeHHE;

5.9.2. [TIlnatexHblii cepBUC MperOCTaBISIETCS
TOJIbKO c HCIIOJIb30BAaHUEM  MOOMIJIBHOTO
IUTaTEeKHOTO TNpuiokeHus: Samsung Pay, Apple
Pay u npyrux aHaqoru4yHbIX;

5.9.3. IlnaTexHbli CEPBUC MOKET MCIOIb30BATHCS
TOJIbKO B MOOUIIBHOM YCTpOWCTBE,
npuHajuiexameM /[epxaremo Kaprouku, Ha uMsi
koToporo Kaprouka BhiITyiiieHa B oOpalieHue.

5.10. Ilomywars uMHGpOpPMALHUIO O JEHCTBYIOIICH
penakuuu  JloroBopa uw  (wim)  Ilepeuns
BO3HArpaxAeHuil u (WiIM) MPOLEHTHBIX CTABOK Ha
OCTaTOK JEHEXHBIX cpenctB Ha Cuere W (WiIn)
[IpaBmnax  BIIK  myreM  caMOCTOSITENBHOIO
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03HAKOMJIECHUS c COOTBETCTBYIOIIEH
JeUCTBYIOIIEH penakiuein Ha Caiite.

6. I[IPABA BAHKA

6.1.  OcymecTBIATh KOHTPOJIb 32 COOJIIOICHHEM
KnuentoM 3akoHOmaTenbCcTBa MPH COBEPLICHUU
uM onepauuii ¢ Hcnons3zoBanuem Kaprouxku.
Ortkazate Kimenty B mpenocraBienun Kaprouku
B I10JIb30BaHUE, 3aMeHe (nepeBblitycke) Kaprouku
10 CBOEMY YCMOTPEHHUIO.

6.2. B omHOCTOpOHHEM BHECYACOHOM MOPSIKE
OTKa3aThCsl OT UCMHOJHEHUs HacTosiero Jloroeopa,
oTka3aTh KimeHTy B NpoBeAeHMM ONEpALUU 110
Cuery u (WIK) MPUOCTAHOBUTH €€ OCYIIECTBICHUE
B CJIEIYIOIIMUX CIIy4Yasx:

- HenpenoctapieHne KimmeHToM HeoO0X0auMBIX
JOKYMEHTOB W  CBEIEHUN i1 MPOBEACHUs
oTiepalnuu, HapyleHus: TpeOoBaHMA K 0(OPMIICHHIO
JIOKYMEHTOB;

- HempenocTasiieHuss KiueHToM JOKyMEHTOB
U CBEJCHHI, HEOOXOAMMBIX sl HUACHTHU(PUKAUU
YYaCTHUKOB ()MHAHCOBOU OTIepaInny, BepupUKaAIHH,
oOHOBJIeHUS (aKTyanu3anuu) naHHbBIX o Kiwmenre,
MOSICHEHHSI CYTH OCYIIECTBISIEMBIX (HHAHCOBBIX

onepaunﬁ, OIIpCACIICHUA HCTOYHHKA
IMMPOUCXOKACHUA ACHCKHBIX CPCACTB Ha quTe, a
TAKXX€ B HHBIX ClIydadaX, MNPEAYCMOTPCHHBIX

3aKOHOJATEIbHBIMA aKTaMH O MPEeJOTBpAIlEeHUN
JeTaau3aluy JI0X0/0B, MOIYYEHHBIX MPECTYITHBIM
nyreM,  (UHAHCUPOBAHUS  TEPPOPUCTHUECKON
JeSITEIbBHOCTH u (uHaHCUpPOBaHUS
pacrpoCTpaHEHHs OPYXKHUS MAaCCOBOTO MIOPaKEHNUS;

- npu oOHapyxeHHH BbaHKOM COBEpIIEHHBIX
1o Cuery orepauuii, CBSI3aHHBIX c
OCYILIECTBIIEHUEM peaPUHUMATEIbCKON
NeATeIbHOCTH, W(MIM) JCHEXHBIX CPEICTB Ha
Cuere, MOCTYIHUBIINX B pe3ynbrare
OCYILIECTBIIECHUS IIpeNPUHUMATEIBCKON
NEeSTeNIbHOCTH (32 HUCKIIOYEHHEM IOCTYIUIEHUS C
TeKymero (pacuerHoro) OaHKOBCKOro — cyera
UHAMBUAYaJIbHOTO TpennpuHumarenss Ha Cuer
JNEHEXKHBIX CPENCTB, SBIAIOLIUXCS JTOXOAOM OT
IpeIPUHUMATEIBCKOMN e TEIbHOCTH);

- IpY BO3HMKHOBEHMH y baHka mono3penuii o
TOM, 4TO onepauus(-un) no CueTy ocyiecTBiaseT(-
I0T)c B LEISAX MOJTy4YeHUus M (MJIM) JIeraau3aliu

JIOXOZI0B,  MOJIYYEHHBIX TNPECTYIHBIM  IIyTEM,
(duHaHCUPOBaHUA TEPPOPUCTUYECKON
JESATEIIBHOCTH, pacnpocTpaHeHus W
(UHAHCUPOBAHHUS ~ PACHPOCTPAHEHUS  OPYXKHS
MacCOBOI0 ITOPAKCHMS,

- nojxo3peHue wuiau  Hanuuve |y banka

uH(GOpMallMl O COBEPILIEHUU C HUCIHOJIB30BAaHUEM
Kaprouku wumm ee  pEeKBU3UTOB  OIEpaluii,
MOBJIEKIINX TOCTYIUIEHUE JEHEKHBIX CpPEACTB Ha

Cuer knIMEHTa B pe3yJabTaTe MOIICHHHYECKOTO
WHULMUPOBAHUS TIaTEXKa,

- HEHUCTIOJHEHUS
ucnonHenust  Knuenrom
Horosopy;

- HHBIX  CIy4Yasx,
3aKoHoOAarenscTBoM,  [IpaBuimamu
HacTosAuMM J{oroBopom.

6.3. Orka3zath Knuenry B 3aMeHe
(TmepeBBITyCKe) Kaprouku B ciry4ae
HEHAJUIeXKAILET0 HUCIOJIHEHUSI 0053aTeNbCTB 10

HoroBopy.
6.4. bes

WIM  HEHAJIEXKAIIEro
00513aTebCTB 1o

MPEeyCMOTPEHHBIX
BIIK wu

MPEIBAPUTEILHOTO
Knuenra yCTaHaBIIMBATh " M3MEHSTh
orpaHuYeHus  (JIMMUTBI) Ha  OHepaluu C
UCronb30BaHueM KapToukd, B TOM 4YHCIE II0
KOJIMYECTBY  OMNepalMii U MaKCHUMaJbHOMY
pa3sMepy oIrepauuii yCTaHOBJIEHHbIE baHkOM B
coorBerctBuu ¢ IlpaBunmamu BIIK w  (uiom)
ycnoBusMu  nipoaykta/Tapudroro muana, mpu
3TOM MOTYT YCTAQHABJIMBATHCS PA3JIUYHbIEC TUMUTHI
B 3aBHCUMOCTH OT TEPPUTOPUU COBEPIICHHUS
onepauui, TUIIOB KapTOYeK, BHJIOB OIEpaIuii,
BUJIOB OpraHu3aluil TOPTOBJIM (CEpBUCA) U T. 1..

6.5. 3ampammuBatb y Knuenra Tr00bIe
JOKYMEHTBI u UHPOPMALINIO (cBeneHus),
HEOOXOUMBbIE JUISl OCYIIECTBICHHS BO3JI0KEHHBIX

YBEJIOMJICHHUS

Ha bank  QyHKkuMii = 3aKOHOAATEILCTBOM O
IIPEIOTBPALICHUN JeTau3atun JI0XOJI0B,
MTOJTYYEHHBIX IIPECTYITHBIM IIyTeM,
(uHaHCHPOBAHUS TEPPOPUCTUYECKON
NEATEIbHOCTH 51 (uHaHCUpPOBaHUS

pacIpoCTpaHeHUsl OPYXHUsI MAacCOBOTO MOPAXKEHUs,
B TOM 4uciae (QYyHKOUH 10 HAESHTU(UKALUN
YYaCTHHUKOB ()MHAHCOBOH OIepaluy, BeprupUKalny,
O0OHOBIICHHUIO (aKTyanu3aliu) naHHbix o Kimenre.

6.6. Kuament mnpenocraBnsier banky mnpaBo B
ClIy4yae COBEpIICHUS ONepauuii B  BaJIIOTE,
oTIMYHOH oT BamtoThl Cyera, criuchiBaTh co Cuera
CBOMM TUIATEKHBIM OPJEPOM CYMMBI B BaJFOTE
Cuyera, HKBUBAJIEHTHBIE CyMMaM COBEPLICHHBIX
oTepanuii Mo Kypcam, YCTaHOBJICHHBIM baHKOM
JUIsL COBEPIIIEHUS BATIOTHO-OOMEHHBIX OIepaluii ¢
WCTOJIh30BaHNEeM KapTouku Wim ee peKBH3UTOB, U
(um)  OOMEHHBIM  KypcaM,, YCTaHOBJICHHBIM
[lnare>xHbIMH cHCTEeMaMH Ha JaTy ¥ BpeMs
npoBeeHusi pacuetoB B IlmatexxHoil cucreme u
(wmm) HA nmaty U BpeMs 0OpabOTKH oreparuu B
[IponieccunroBoii cucreme.

6.7. CaMoCTOATEIBHO Ha OCHOBAHHUU
[JIATEKHOTO opaepa, ohopMIICHHOTO B
COOTBETCTBUU c 3aKOHO/IaTEIHLCTBOM u
JOKAJbHBIMK  TIPABOBBIMH  aKTaMH  baHka

cnuchiBaTh co CyeTa OmMMOOYHO TEPEUUCTICHHBIE
(3auucnennsie) Ha CUeT AeHEKHbIE CpeacTBa (B T.
4, CyYMMBl W3JIMIIHE BBIIUIaYeHHOTO baHkoMm



BO3HArpa)/ICHUs — MPOLIEHTOB, MAHU-03K (Mmoney-
back) W TOMOOHBIX BBIIIAT), CIHUCHIBATH
HOJHOCTBIO JTMOO YACTUYHO CYMMBI, OIIMOOYHO HE
cniucanHble co Cuera, 3a4UCIATh MOJHOCTHIO JINO0
YaCTUYHO  JICHE)XHbIE  CpPEICTBA, OLIMOOYHO
cnucanuble co Cuera.

6.8. B cmyudae nocryruienus B bank JeHeXHBIX
cpenctB ans 3auncienus Ha Cyer B BajioTe,
otimuHor oT BamoTbl Cuerta, Bmagenen Cuera
nopydaer baHKy mnpoBecTH CBOMM ILIATEKHBIM
opaepoM 3auuciieHue Ha CyeT CyMMbl B BallOTe
Cuera, OSKBUBAJICHTHONM MOCTYNMBIIUM  JIS
3auucnenus Ha Cuer cpeiacTBaM IO Kypcy,
yCTaHOBJIEHHOMY baHkoM Ha 1aTty u Bpems
oOpabotku  omepanuu B [IpouieccuHroBoit
CUCTEME, €CIM MPOBEACHHE TaKOM olepanuu
PEyCMOTPEHO 3aKOHOIaTEIbCTBOM.

6.9. B cnyuae mnocrymieHus B bank s
3auncienus Ha CYeT CyMMBbI ONEepaluu MepeBoa
JIEHEXHBIX cpencTB Ha KapTouky, COBEpIIEHHON B
yCTpoiicTBax (cepBUCax) MHBIX OAHKOB, B BaJIOTE,
oTiinuHoM oT BamioThl Cuera, KnueHt nopyuaer
Bbanky mpoBecTy CBOMM ILIATEKHBIM OPIEPOM:

- 3auyuciaeHue Ha Cyer CyMMBI KypcoBOM
pa3HUIIBL, eciu CyMMa MOCTYIHUBIIETO
($brHaHCOBOTO MTOATBEPKIACHUS (xTupuHTa)
MPEBBIIIAET CYMMY KPEAUTOBOI aBTOPH3AIUH;

- cnucanue co Cyera CyMMBI KypCOBOM
pa3HUIIBL, eciu CyMMa MOCTYIHUBIIETO
(GbrHaHCOBOTO MTOJATBEPKICHUS (kTupuHTa)
MEHBIIIE CYMMbI KPEUTOBOM aBTOPH3AIUH.

3auncnenne Ha CueT WM CIHCaHUE CO
Cuera CYMMBI KypCOBO pa3HUIIBI
ocymiectBisieTcs B Baytore CueTa, SKBUBaJICHTHOM
JNEHEXKHBIM CpeJicTBaM, MOCTynuBmUM Ha Cuer
JUISL  3a4MCIICHUS] WJIM CHOUCaHMs, 10 Kypcy,
yCTaHOBJIEHHOMY baHkOM Ha [aTty ©u Bpems
00paboTku onepanuu B [IporieccuHroBoit cucreme,
eciu IIPOBEJECHUE TaKon orepaun
PEyCMOTPEHO 3aKOHOIaTEIbCTBOM.

6.10. Orka3aTh B yIOBJIETBOPEHUH XOJaTaiicTBa
00 M3MEHEHUH OrpaHMYEeHUN (JIMMUTOB) Ha
oneparuu ¢ Mcnone3oBanuem Kaprouku, B ToM
qyucie o KOJINYECTBY onepanuin u
MaKCUMaJIbHOMY pa3Mepy orepanuii,
YCTaHOBJEHHBIX bBaHKOM B COOTBETCTBUU C
[IpaBunamu  BIIK u  (wam)  ycnoBusMu
nponykra/TapudrHoro  1maHa,  OTpaHUYCHUH
(TUMUTOB) B  3aBUCUMOCTH OT TEPPUTOPHH
COBEpIIEHMs ONepaluid, THUIOB KapTOuYeK, BUJOB
omepaunuii, BUAOB  OpPraHU3aldd  TOPrOBIHU
(cepBuca) u T. 1.

6.11. OcymmecTBIATh pacchbUIKy
nHpopmarmoHHbix CooOlIeHNH TO0 PEKBHU3UTAM,
npenocTaBieHHbIM KiineHToM.
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6.12. Ortka3aTh B IpU3HAHUN HEABTOPH30BAHHOU
orepaiy, OCYIIECTBIEHHON C HCIOIb30BaHHEM
Kaproukn, B ciydasx, MpeayCMOTPEHHbBIX
3aKOHOJATEILCTBOM.

6.13. Ilpow3BOIuTH TNOTAIICHHE MPOCPOUCHHON
3a[I0JDKEHHOCTH 10  KPEOUTHBIM U JIPYTUM
onepanusM, MOABEPKEHHbIM KPEAUTHOMY PHCKY,
BO3HUKILEH 0 JJOTOBOpaM, 3aKJIFOUEHHBIM MEXY
bankom u KimenTom, a TakXke MNPOCPOUYCHHOU
3aJI0JDKEHHOCTH 110 OIUIaTeé YCIYI U CEpPBHUCOB,
npennaraeMelx baHkoOM 10 HMHBIM JJOrOBOpaw,
3aKIIO4YeHHbIM  Mexay bankom u  Kimenrow,
IIyTEM CIHCaHUs JEHEXHBbIX cpeacts co Cuera
IUIaTeKHBIM opAepoM baHka npu OTCYTCTBUHM Yy
Knuenta coOCTBEHHBIX JIEHEXKHBIX CPEJICTB Ha
TeKymux (pacueTHbIX) WM HHBIX  CYETaX,
OTKPBITBIX COTJIACHO YCJOBHSIM TaKHUX OTOBOPOB.
Cnucanue co Cuera JEHEXKHBIX CPEJICTB B CYET
MOTAIICHUS TaKOW 3a/I0JDKEHHOCTH, BBIPAKECHHOMN B
BaJIOTe, OTJIMYHOW oT  BamoThl  Cuera,
OCYIIECTBISIETCS MO KYpCY, YCTaHOBJICHHOMY
Haunonansueim 6ankom PecniyOnuku benapych Ha
JaTy CIHCAHUS.

6.14. TIlpm BO3HUKHOBEHUU MIPOCPOUYCHHOMN
3aJI0JKEHHOCTH o HEYIJIAYeHHBIM B
coorBercTBUU ¢ 1. 3.14. mHactosmmx OOmmx
ycinoBuil  JloroBopa KOMMCCHSIM, HAaYUCJIEHHBIM

bankom B coorBercTBUU ¢ Ilepeunem
BO3HAarpaXJeHUM 3a OKa3zaHHble baHkoOM 1o
HoroBopy ycinyru, coucatb CyMMY —Takou

3aI0JDKEHHOCTH  IUIATEXHBIM opAepoM banka ¢
TEKyIIUX (pacueTHbIX) U MHBIX cueToB KimeHrTa; c
TeKyIX (pacueTHbIX) cueToB KimeHra B BasoTe,
OTIMYHOH OT BayitoThl CueTa, ciMcaHne JEHEKHbIX
CPEICTB B CUET IOTALICHHUs CYMM IIPOCPOYECHHBIX
Komuccuii 1o JloroBopy OCYHIECTBIISETCS IO
Kypcy, ycTraHoBleHHOMY HarmoHanbHbIM OaHKOM
PecniyOnuku benapych Ha naty cnucanusl.
6.15. B cmydae nocrymieHus B baHK cymMBl
omepanuy  nepeBoja  (Bo3BpaTra)  JIEHEXKHBIX
cpeactB Ha  Kaprouky,  coBeplIeHHOW B
yCTpolcTBax  (cepBHCax) HHBIX OaHKOB, K
3aUMCIICHUI0O Ha 3akpbIThld CueT, mpu yCIOBUHU
Hammuus 'y Knmenrta apyrux oTkpeiTeix (CueTos,
Kinnent mnopyuaer banky ©poBecTM CBOMM
IIJIATEKHBIM OPAECPOM:

3a4MCIICHUE CYMMBbI Ha JPYroMl IEHCTBYIOIIHN
Cder, OTKPBITHIN B TOM K€ BAIIOTE;

3a4MCIIEHUE CyMMBbI Ha JPYroM IEHUCTBYIOLIHN
Cder, OTKPBITBHIA B BAIIOTE, OTJIMYHON OT BaIFOTHI
3akpbiToro Cuera, IO Kypcy, YCTaHOBJIEHHOMY
baHkOM Ha naTy 3a4MClIeHUs JEHEKHBIX CPEICTB
Ha JEUCTBYIOLIUN CYET.
6.16. M3meHsATH 1O CBOEMY YCMOTPEHHIO COCTaB
nakera 0aHKOBCKuX ycnyr no Tapuduomy miany,
B paMKax KOTOporo mpeznocrasicHa Kaprouka.



AxtyanbHass uHpOpManMsg O COCTaBe MaKeTa

0aHKOBCKMX ycayr 1o TapudHOoMy IUIaHy
YKa3bIBaeTCs bankom Ha Caiite B
COOTBETCTBYIOLLEM pa3elie.

6.76. HampaBmare  Kimenty — exeMecsyHyro

BhINKCKY 110 CUeTy Ha aJpec IEKTPOHHOM MOYTHI,
ykazanHbli Knenrom B JloroBope Kak JIMUHBIN €-
mail Knuenra u(1in) IOCPEICTBOM
WCTIOJIb30BaHUs IPYTHX KAaHAIOB KOMMYHUKAIIUHU C
Knwenrom, B T.4. OpOrpaMMHO-aIapaTHBIX
CPEZCTB, IMO3BOJIAIONUINX OCYLIECTBIATH NEpeaavy
daitmo B pexume IP-renedonnn (Viber u mp.
MPOrPaMMHBIX TPHIOKEHUH, HHTETPHUPYEMBIX B
aZipecHyr0 KHUTY TenedoHa/cMapTdoHa), a TaKKe
SMS u MMS - cooOuienuii, mo TtenehoHHOMY
HoMepy Knmenra, npenocraBinensbsiii KiimeHTom B
bank kak nMYHBI HOMEP MOOMIILHOTO TeiedoHa
Kienra.

6.18. Hampansate Knmenty wuHpOpMaIOHHBIE
COOOIEHUsT O TMPOBOJUMBIX bBaHKOM akIusX,

pEKJIaMHBIX ~ WI'pax, yCJIOBUSAX  OaHKOBCKHUX
MpPOJIYKTOB  (YCIIYT, CEpPBHCOB) IOCPEIACTBOM
UCIIOJIb30BaHUS MIPOrpaMMHO-aIaPaTHBIX

CPEACTB, TMO3BOJIIONINX OCYHIECTBIATH NEpeaavy
daitnoB B pexxume [P-tenedonuu (Viber, Telegram
U JIPYyTUX TPOTPAaMMHBIX TMPUIOKCHHI), a TaKKe
MyTeM HampaBlIeHUS COOOIIEHWH B COLMATBHBIX
ceTsx, Takux kak «BKontakre», Facebook u np.

6.19. C wuenpto wucnonHeHus (oOecmeueHus
UCIIOJTHEHUS) CBOMX 00s13aTenbeTB 1o JloroBopy B
COOTBETCTBUU C 3aKOHOAATETHCTBOM u
JOKAIGHBIMH ~ aKTaMd  baHka  OCYIIECTBISATH
MOJHYI0 MO0 YacTUYHYIO Tepefady OTIAEIbHBIX
byHKIMMA, UX YacTel, OM3HEC-TIPOIeCCOB, BHUIOB

NeSITEeIbHOCTH, COCTABISIONIMX HX pPabdOTBl H
YCIYI'HM, JUIsl  BBINOJHEHUS  AyTCOPCHUHIOBOM
opraHusanuei.

6.20. CrouceiBaTh B 0OECCIIOPHOM TIOPSIAKE CO
Cuera Knmenra mnatexxHelM opaepom banka
JIEHE)KHbIE CpeacTBa Ha OCHOBaHUU
VCIIOJIHUTENIBHBIX ~ JJOKYMEHTOB, OIPEIEISIEMBIX
3aKOHOJATENLCTBOM, B TOM YHUCII€ B COOTBETCTBUU
¢ atexxHbiMu nHCTpYyKmsamu AUC NJ1O.

B cnywae mnoctymienuss B baHk 31€KTpOHHOTrO
nokymenta AWC HNIO, conepxkamiero ooyt
CYMMY HEHCIOJHEHHBIX IEHEKHBIX 00s53aTeNbCTB
Kinenrta, baHk mnpuocTaHaBIMBAET pacxoaHbIE
onepamun 1o Cuery Kinmenta Ha cymmy
HEHUCIIOJTHEHHBIX JIEHEKHBIX 00513aTeNbCTB,
YKa3aHHYK0 B DJJEKTpOHHOM JokymeHTte AWNC
NJAO. bank He paccMaTpuBaeT BO3pPaXKECHUS
Kinnenta mo cmucaHuio co cuyeta [JEHEKHBIX
CpeACcTB B OECCIIOpHOM TMOpsAKE B CIy4asx H
NOpsIIKE, KOTZAA TAaKOE CIIMCAHHUE JIEHEKHBIX
CPEJCTB IPEYCMOTPEHO 3aKOHO1aTEIbCTBOM.
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6.21. Orka3zath B pa30IOKUPOBKE
3abmokupoBanHoit  Kaproukn 0e3 0OBsCHEHUS
MPUYUH (3a UCKIIIOUEHHEM CIIly4aeB
pa3OJIOKUPOBKH, YKa3aHHBIX B IyHKTax 5.5-5.6
Hacrosiiero Jlorosopa).

6.22. B omHOCTOpOHHEM MOpSJIKE OTKa3aThCs OT
ucnonHenus: lorosopa u 3akpeith Cuet Kinenra, B
TOM 4YHCIIe B cllydyae HeucrnoiHeHus KiueHTom
o0si3aHHOCTEH, TpenycMoTpeHHbix m.3.17, 1m.3.20
HoroBopa, u B choydasiX, HpPeIyCMOTPEHHBIX
3aKOHO/IATENIbHBIMU aKTaMU O TMPEJOTBPAILICHUN
Jeraiu3auu JI0XO/0B, MOJTYYEHHBIX MPECTYIHBIM
nyreMm,  (UHAHCHPOBAHHUS  TEPPOPUCTUUCCKON
NeSATETbHOCTH u (dbuHAHCUPOBAHUS
pacmpoCcTpaHeHHs] OPYKHUS MAacCOBOTO MOPaKEHUS.
IIpu stom JloroBop cuuTaercss pacTOPrHYTHIM C
naThl, yKa3aHHOU B yBenoMmiieHUU baHka.

6.23. B 0AHOCTOpPOHHEM MOPSAIKE OTKA3aThCS OT
ucnonHenus Jloroopa u 3akpsiTh Cuer Knuenra B
ciyyae Hanuuua Uil baHka penyTaluoHHBIX,
KOMIUIACHC-PUCKOB M HMHBIX  PHUCKOB  MIpH
obcnyxxuBanun Krumenta (mpy 3TOM  CTENEeHb
CYILIECTBEHHOCTH puCKa, MPEMSITCTBYIOIAs
B3auMOOTHOIIeHUsIM ¢ Kimentom, ompenensercs
BbankoM caMOCTOATEIBHO 10 CBOEMY YCMOTPEHHIO)
C IIPEeABApUTEIbHBIM MTMCbMEHHBIM YBEJIOMIICHHEM
Knuenta mnepen 3akpeituem Cuera mo robomy
KaHaJy CBSI3M, B TOM YHCJIE COOOIICHHEM IO
onekTpoHHoW  moyre. IIpu  srom  Jlorosop
CUMTACTCS] PACTOPTHYTBHIM C JIaThl, YKa3aHHOH B
yBeoMiieHuH banka.

6.24. OcymecTBiATh 3BOHKH Knuenty
MOCPEACTBOM  TeNePOHHON CBA3M C  IIENBIO
MPOBEPKU KOPPEKTHOCTH BHECEHHBIX KOHTAKTHBIX
nanHbix Kinenrta B [loroBop u mHpOpMaIMOHHbIE
cucteMbl banka, OsICHEHUSI BOMPOCOB KacaTeIbHO
ycrmoBuil  3akimtoueHHoro JloroBopa (mpu  UX
BO3HUKHOBEHHH ), KOHCYJIbTHPOBAHMS o
YCIOBHUSIM  TPOJAYKTa,  BBISICHEHHUS  MPUYUH
HEUCIIOIb30BaHMS MIPOJIYKTA, CTETIEHU
yIIOBJIETBOPEHHOCTH MPUOOPETEHHBIM MPOAYKTOM
¥ Ka4eCcTBOM 00CITykuBaHus B baHke.

7. OUHAHCOBBIE OTHOLIEHMU S

7.1. Kmmentr mopywaer baHky cnuceiBaTh cO
Cuera CYMMBI NIPUYUATAOLIUXCA banky
KOMHMCCHOHHBIX  BO3HAarpaXJE€HUW U  HUHBIX
MJaTeXEH  COrJacHO  YCJIOBHSIM  HACTOSIIETO
JloroBopa TMIIaTEXKHBIM OpPJEPOM, OPOPMIICHHBIM
bankom. Crnucanue co Cyera IEHEKHBIX CPEICTB
B CYET [OralieHuss CyMM KOMHCCHOHHOTO
BOZHAarpaXJCHMs, BBIPAKEHHBIX B  BaJIIOTE,
OTJIMYHOM OT BamoThl CueTa, OCYIIECTBISIETCS 1O
Kypcy, yKazaHHOMY B [lepeyHe Bo3HarpaxieHui.
7.2. C momnexamyMm# yIjaTe MO HACTOSIIEMY
Jorosopy KOMHUCCHOHHBIMU u WHBIMH


consultantplus://offline/ref=67B66A68A0CE1D981121A8F3F007045B00FBCB1933B2DD0CA443B187BAFAA047A06584EFCB8ACE1124208EBE32271067EF683BD04C4EA8891AFAEFC1E245Z8M
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BO3HarpaxaecHusmu lIlepeuns BoO3HarpaxIeHUU
KiimeHT O3HakOMJIEH Ha MOMEHT 3aKJIIOYEHUs
Horosopa.

[lo omepamusam ¢
Kaprouku B  3aBUCHUMOCTH  OT
npoaykra/TapudHoro TJIaHa
BO3HArpax/eHue 3a:

cepBHcHOe obciyxuBanue Kaprouku,

BBINTyCK/3aMeny (mepeBbinyck) Kaproukwu,

M0JIb30BAaHUE MTAKETOM YCIIYT,

3ameny (repeBbinyck) Kaprouku mno mHunMaTuse
Knunenra,

HCMOJIb30BAHUEM
YCJIOBUU
B3UMAETCs

MPOCMOTP  JOCTYITHOTO  OCTaTKa JICHEXKHBIX
CpeaCcTB B OaHKOMaTax,
nHpopMuUpoBaHUE 00 OTIepaIHsIX c

ucnonb3zoBanneM Kaprouku,

BbIIavy cipaBok 1o Cuery,

BBUSICHEHHE B MEXIyHapOIHBIX IUIATEKHBIX
CUCTEMAX, MHBIX IIJIaTEKHBIX cucTemMax
IpaBWIBHOCTH cnucanuss co Cuera JIEHEXKHBIX
CPEICTB,

0e3HAIMYHOE 3a4MCIICHUE JIEHEXKHBIX CPEJCTB Ha
Cuer,

BbIJIa4y HAJIMYHBIX JICHEKHBIX CPEICTB,

unele yciayru (cmenHa [IMH-koga B Gankomare
banka, npenocraBinenne mHpoOpManuu o OanaHce

Cuera  pabotHukoM  KoHTakT -  1eHTpa
IOCPEACTBOM  3BOHKAa M JAPYrUX  KaHAaJOB
KOMMyHHUKalMii ¢ KiueHToM, ycTaHOBJIEHHE

VHAMBHUIYaJIbHBIX aBTOPU3ALMOHHBIX JIUMHUTOB IO
OaHKOBCKOM MJIATEKHOU KapTOUKe (6e3
ucronp3oBanust  CJ/IBO), Bblmaya  HATUYHBIX
JEHEXKHBIX CPEACTB II0 PAcXOJHOMY KacCOBOMY
nokyMmeHTy co Cuera mpu Hanmuuuu y Kiuenra
Kaproukn B craryce «AKTHBHas», €KEMECAUYHOE
oOcnyxuBanue Cyera, Mo KOTOpPOMY HE€ OBLIO
JBUKCHUSI JCHEKHBIX CpEICTB B TedeHHe 12
KaJICHJAapHBIX MeCSleB C JaTbhl IOCIeAHEH
onepauuu, ornpaBka [IMH-koma paboTHHKOM
Konrakr-ientpa npu  oOpamenun  Knuenta
IIOCPEACTBOM 3BOHKAa WJIM JPYIrUX KaHaJoB
KOMMYHUKaIMi, 3auucieHue Ha  Kaprouky
JEHEXKHBIX CPEACTB, MOCTYNUBIINX O IEPEBOAY,
COBEpIIEHHOMY € HcIoJib30BaHHeM KapTouku mim
€e PEeKBU3HUTOB B YCTPOMCTBAX U cepBHUCaX OAHKOB-
HEPE3UIEHTOB),

OTKpbITHE U BeaeHue Cuera,

MEePEeBOJIbl JIEHEKHBIX CPEICTB, B TOM YHCIE C
UCIIOJIb30BAaHUEM CEPBHUCA IEPEBOJIOB JIEHEXKHBIX
CPEJICTB,

KacCOBBIE OIEepaluy,

JTUCTAaHIIMOHHOE OAHKOBCKOE OOCTY>KUBaHUE,

IIPEIOCTABIICHUE TAKETOB YCIIYT,

IIPEIOCTABIICHUE IIaKETOB
00CTyKUBaHUSI.

MIPEMHAIILHOTO

Bo3narpaxzaenue  ycTaHaBlIMBaeTcs B
(UKCUpPOBaHHBIX  JIEHEKHBIX CyMMax WIH B
MPOIICHTHOM BBIPA)KEHUM OT CYMMBbI Olepanuu (B
T.4. ¢ MUHUMaJbHBIMU U (WJIM) MaKCUMaJbHBIMU
orpanuueHusiMu). Omiata BO3HarpaxaeHus 3a
npoBoAuMYI0 baHKOM omepanuio OCyIiecTBISETCs
OJIHOBPEMEHHO C €€ IIPOBEJEHUEM, €CIU HHOE HE
ONpEAENIEHO  3aKOHOJATENIbCTBOM,  JIOKAIbHBIMU
MpaBOBBIMU akTaMu baHka, HactosAwum J[oropopom
WJIM Ha OCHOBAHUU OTJIEJIHHO 3aKIIOYEHHOTO MEXY
CTOPOHaMU JI0TOBOpa Ha OIIpEEICHHYIO
0aHKOBCKYyI0 omepanuio. KoHKpeTHble pa3mepbl
BOZHArPAXKACHUA B (PUKCHPOBAHHBIX JEHEKHBIX
CyMMax WJIM TMPOIEHTHOM BBIPAXKEHUU OT CYMMBbI
orepanuu (Ux aeranu3aius) npuBeaceHsl B [lepeune
BO3HarpaxaeHui. llepedyeHb  BO3HarpaxaceHun
MOXKET U3MEHATbCA baHKOM B OJHOCTOPOHHEM
nopsiike, o 4yem baHK mIpenBapUTENbHO W3BEILAET
Kmuenra (He mo3mHee dYem 3a 7  (ceMb)
KaJIeHJapHbIX JHEH 10 wu3MeHeHus) Ha Caiire,
uH(pOpMaIMOHHBIX CcTeHAaX banka u (Wam), MO

yCMOTpeHUr0  baHka, HMHBIMM  JOCTYIHBIMHU
croco0amu.

7.3. bank BmpaBe B OJHOCTOPOHHEM IOPSIIKE
U3MEHUTh pasmep BO3HArpaxaeHus,
npuMensieMblid o JloroBopy cornacHo Ilepeunto
BO3HArpaxJIeHUM, u YCTaHOBUTH €ro

(BO3HarpakJieHue) B HHIUBUAYAIBHOM pa3Mepe.
bank unpopmupyer Kiuenra o6 ycraHoBIeHUH
WHIUBUAYAIBHOTO pa3Mepa BO3HArpakJIeHHUs IO
Horosopy  myrem  HampaBieHus — KnmeHty
YBEJIOMJICHHS JIIOOBIM U3 CIOCOOOB, YKa3aHHBIX B
nyHkte 10.8 /foroBopa. MHauBuAyanbHbI pazmep
Bo3HarpaxzaeHus no Jloropopy Kimmenra Bcrynaer
B JICHCTBUE B CpPOKH, YKa3aHHbIE B TaKOM
YBEJIOMJICHUU.
7.4.  3a moyib30BaHHE JIEHE)KHBIMU CPEJICTBAMH,
Haxonsammmucs Ha Cuere, bank Hauucuser
Knuenty B mocnenHuil pabouuii JeHb Kaxa0To
Mecsina (a Takke B JeHb 3akpbiTus Cuera)
MIPOLIEHTHl  COTJIACHO YTBEP)KIEHHBIX baHkOM
MPOLIEHTHBIX CTaBOK [0 OCTAaTKaM JIEHEXHBIX
CPEICTB Ha TEKYIIUX (PacueTHBIX) CUETAX JOCTYI
K KOTOpPBbIM OOecreyuBaeTcsl Npu UCIHOIb30BaHUU
Kaprouku, ucxons U3 octaTka JI€HEKHBIX CPEICTB
Ha Cuere, CcGOPMHPOBAHHOTO Ha  HAyalo
OIIEpPallMOHHOTO JHs, U nepednciseT ux Ha Cuer.
Pa3smep JnaHHBIX NPOLEHTHBIX CTaBOK MOKET
pa3nuyatbcs MO OTHACNIBHBIM BUAAM OaHKOBCKHX
MIPOJTYKTOB. Hauncnenue MPOLIEHTOB
npousBoauTcs U3 pacdyera 360 nueit B rogy u 30
KaJICHAAPHBIX JHEU B MeCsLE.

Wndpopmanus o pasMepe MPOLEHTHBIX
CTaBOK II0 OCTAaTKaM JICHEKHBIX CPEICTB KIMEHTOB
Ha TeKyHmMX (pacyeTHbIX) cueTax, JIOCTyln K



KOTOPBIM 00€CIEUYMBACTCSI TPU HCIIOJIb30BAaHUH
Kaprtouku, pazmemiaercst Ha Caiire.

bank BmpaBe B OJHOCTOPOHHEM MHOPSAKE

U3MEHATh pPa3Mep NPOLIEHTOB, HAYMCISEMbIX Ha
OCTaTKM JICHEXKHBIX CPEICTB IO  TEKYLIUM
(pacueTHbIM) cueTaM, JOCTyIl K KOTOPBIM
oOecnieunBaeTcs INpU HUCHOIb30BaHMU KapTouku.
[Ipy »>TOM wU3MEHeHHE pa3Mmepa MPOLEHTHBIX
CTaBOK, COIJIJaCHO  KOTOPBIX  IPOU3BOJUTCS
HAUUCJIEHUE IMPOLEHTOB, IPOU3BOAUTCS IMOCIE
npeaBaputensHoro (He mo3xHee uyeM 3a 30
(TpuIuaTh) KaleHIAPHBIX IHEH 10 HM3MCHEHMS)
yBenomieHuss KimeHta myTemM  pa3MenieHUs
uHpopManuu Ha WHOOPMAIIMOHHOM CTEHIE B
noMerieHuu baHka, rie ocymiecTBiseTcss NnpueMm
noceruteneir, u(wmm) Ha Caiite, 1o aapecy
3JIEKTPOHHOMU MOUTHI, yKazaHHOMY Kinenrom, uiu
WHBIMH JIOCTYITHBIMH CITOCOOAaMH TI0 YCMOTPEHHIO
banka.
7.5. B cnyuae BbisiBieHuss bankom (dakra
coBepuieHuss Knuenrom onepauuii no Cuery, no
CyObeKTHBHOMY MHEHHMIO baHka, 3aBeqoMO
(crenManbHO) HANpaBJIEHHBIX Ha  IOJy4YeHHE
Kinentom HEoO0OCHOBaHHOrO  (3aBBILIEHHOIO)
HpOLeHTHOro Joxoja no Cuery, HAuYUCIsAeMOro B
CUILy 0COOEHHOCTEHW TEXHOJIOIMUECKON 00paboTKU
onepauil o CyeTy M HMX OTpPaXKEHUS B y4YeTe
banka, Ha cymMMy JEHEXHBIX CpPEACTB, KOTOPbHIE
(dakTruecku cHATH (momydensl) Knuentom, bank
BI[paBE  MepecuuTarb  (yMEHBLIUTh) CYyMMY
npoueHTHoro noxoxa mo Cuery 3a Inepuol, B
KOTOPOM BBISIBJIEHBI TAKUE OIEPaLIUH.

[Ipu nepecuere (ymeHnblieHun) bankom
CYMMBI TNpoleHTHoro noxoxa no Cuery Knuenra
Oonee ueM 3a OAMH IUIATEXHBIH  TMEPHOA
(ucrekmmit KaneHnapHbli Mecsi) baHk Bnpase B
OIHOCTOPOHHEM  MOpsiAKE C  IOCIEAYIOLUIUM
NUCbMEHHBIM yBeomiieHneM KimeHTta CHU3UTH
pa3Mep IpPOLEHTHOW CTaBKH, YCTaHOBJIEHHOM IS
HAYMCJICHUS MPOIIEHTOB Ha OCTAaTOK COOCTBEHHBIX
neHexHbIX cpeactB  Knumenta Ha Cuere, u
yctaHoBUTh ee B pazmepe 0,000001 mponeHTOB
TOJIOBBIX MO J€Hb 3aKpbITus Cuera.

baHk Tak)ke MOXET BOCIOJIB30BaThCS CBOUM
IIPABOM, OTIPEAEIEHHBIM B 4.2 HACTOSIIETO IyHKTA
Hactosmmx OOmux  ycioBuit  JloroBopa, wu
CHU3UTH pasmep IIPOLIEHTHOM CTaBKH,
YCTaHOBJIEHHOW JJIsi HAUYMCIEHHUS MPOLEHTOB Ha
OCTaTOK  COOCTBEHHBIX  JIGHE)KHBIX  CPEICTB
Knuenta, mo gpyrum Cuetam KiueHrta, OTKpBITHIM
B banke, ycranoBuB ee B pasmepe 0,000001
IPOLIEHTOB r'OJIOBBIX IO AEHb 3aKpbITHs CueTa.

8. OTBETCTBEHHOCTDB CTOPOH
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8.1. CropoHbl HECyT OTBETCTBEHHOCTb 3a
HapyuieHue yciaoBuil JloroBopa B COOTBETCTBUU C
3aKOHOJATEIBCTBOM U JIoroBOpoM.

8.2, KimeHT HeceT OTBETCTBEHHOCTH 34
MIPEIOCTABIICHUE Banky HEJOCTOBEPHOM
uHdopmauu.

8.3. KimeHT HeceT OTBETCTBEHHOCTh 3a BCE
ITOCJIECTBHS, BBI3BAHHBIE HE3aKOHHBIM
HCIOJIb30BaHUEM Kaproukn u(1n)

COACpKAIIMNXCA Ha HeH PEKBU3HUTOB, BBI3BAHHELIC

YMBICJIOM WJIIM  HEOCTOPOXKHOCThIO  KimeHra,
HapymenueM [Ipasun BIIK.
84. B cayuae BeIcTaBieHus  KimeHTOM

MIPETEH3UM 110 HEABTOPU30BaHHBIM Jlepxkarenem
onepauusM KinueHt naer cornacue baHky Ha
nepenavyy cBegeHuil 00 onepanusx B [lnarexnyro

CHCTEMY, MPaBOOXPAHUTEIbHBIC OpraHbl IS
IIPOBEJICHUS pa30UpaTeibCcTBa U YPEryJInpOBAHUS
IPETEH3UH.

85 B cirydae HETIOTAIICHUS

HeyperynupoBanHoro ocraTka 3aJ0KEHHOCTH B
YCTaHOBJIEHHBIA CpoK KimeHT ymnaumBaer banky
neHtro B pasmepe  0,3% OT  CYMMBI
HeyperynupoBanHoro ocraTtka 3aJ0JKEHHOCTH 3a
KaXIbIH J€Hb IPOCPOUYKH.

8.6. B cmyuae HECBOEBPEMEHHOTO HCIIOJIHEHHS
IUTATeXKHBIX MHCTPYKIUi KinenTa, He3auncneHus,
HECBOEBPEMEHHOTO 3a4UCIICHUS Kimenrty
NOCTYMHUBIIMX  JCHEKHBIX  CPEeICTB  baHk
ymnauuBaer Knuenty nenio B pasmepe 0,1% ot
HECBOEBPEMEHHO  3a4MCICHHOW  (CHHCAHHON)
CYMMBI 32 KQXK]IbIi JICHb TIPOCPOYKH.

8.7. bamk He HeceT OTBETCTBEHHOCTH 3a
HEUCIIOJIHEHNE MO0 HEHaJyIeKallee UCIOTHEHHUE
o0si3aTenbcTB 1o JloroBopy B ciydae H3JaHUS
YIIOJTHOMOYCHHBIMH ~ OpraHaMd  HOPMAaTHBHBIX
aKTOB, OTPaHUYHMBAIOIINX, MPUOCTAHABINBAIOIINX
a0 3ampelaronX MpPOBEACHHUE ONepanuil 1o
Cuery.

8.8. bamk He HeceT OTBETCTBEHHOCTH 3a
crMcaHue JIeHeXKHBIX cpencTB co Cuera KnnenTa B
caydyae yrepu wiM xunieHus Kaprouku 1o
MOMEHTa €€ OJIOKMPOBKH, a TaKX€ COBEPILCHHS

HEMPaBOMEPHBIX  (MOIICHHUYECKHUX) JCHCTBUI
TPETbUX JUI| HEe MO BuHE baHka, ecnu MHOE HE
MIPEAYCMOTPEHO 3aKOHO/IaTEJIbCTBOM u
JIoroBopom.

8.9. bamk He Hecer OTBETCTBEHHOCTH 3a

NENCTBUS OpraHu3anuii U1 0aHKOB, OTKA3aBIIUXCS
o KakuM-1u0o npuyuHaMm npuHATh KapTouky,
OCYIIECTBUTh  OMEpAlMI0 C HCIOIb30BAaHHEM
Kaprouku wu T1.m, a Takke B  clydae
HEUCIIPABHOCTHU OaHKOMaTa (mpyroro
obopynoBanus 1o oOcmyxkuBaHuto Kaprouek)
npyroro  0OaHka, TIOBIIGKIIEH  IMOBPEXKICHUE
KapTouku.



8.10. [IIpu mempenocraBnenuu Knuenrom banky
nH(popmanuu 0 HoMepe MOOMIIbHOTO TenedoHa U
(umu) orcyrctBuM y Kimenta MoOMiIbHOTO
tenegoHa baHKk He HeceT OTBETCTBEHHOCTh 3a
HEBO3MO>KHOCTb OKa3aHUA yCIyT, JUIs
MPEIOCTABICHUSI KOTOPBIX HEOOXOIMMO Halln4He
HOMEpa MOOWIJIBHOTO TenedoHa.

8.11. banmk Bo3memaer Kiuenty  ymiep0,
NPUYMHEHHBIH HEAaBTOPH30BAHHBIMU IUIATEKHBIMH
orepanusmMu, HapylIeHUEM MopsiIKa
UHULIMMPOBAHUS M TOpsAAKAa  MPOBEICHHA
IUTATEKHBIX ONEpPALUi, 32 UCKIIOYCHHEM CIIy4aesB,
KOTJJa  COOTBETCTBYIOIIME  COOBITHUS  CTaJH
BO3MOXHBI BCIIEICTBUE HecoOmoneHus Kimuenrom
win JlepkareiasiMu KapTO4yeK, SMUTHUPOBAHHBIX K
cuery Kimenra, TpeOoBaHWI 3aKOHOIATEIHCTBA
i Jlorosopa.

8.12. CropoHBI HE HECYT OTBETCTBEHHOCTH 3a
HEUCTIOJTHEHHE WM HEHaJyIe)Kallee HCIOTHEHHUE
JloroBopa, eciau OHO BBI3BAHO OOCTOSITEIHCTBAMU
HEIPEOI0TMMON CHITBI (dbopc-Maxxopom),
NOJIOMKAaMH M aBapHsIMH TEXHUYECKHUX CHCTEM
(Bo3HHKIIMX He 10 BuHEe CTOPOH), BCTYIJICHUEM B
CHIly  aKTOB  TOCYIapCTBEHHBIX  OpTaHOB,
JIENaloNIMX HEBO3MOXHBIM HcTIoNHEeHue Jlorosopa.
bank  00s3yercs BO30OHOBHTH — HaJyIeXkKallee
ucrnionHenue JloroBopa mocie MpeKpamieHHs
JIEUCTBUSI OOCTOSITENILCTB HEMPEOIOJIUMON CHJTBI.
8.13. KimeHT HeceT OTBETCTBEHHOCTh 3a OIIMOKH,
nonyennubie Knuentom ([epxkatenem Kaproukwy,
yrnoiHOMO4YeHHbIM  KimeHToM B mopsike,
YCTAHOBJICHHOM 3aKOHO/ATEIIbCTBOM) TIPU BBOJIE
PEKBU3UTOB, HEOOXOAUMBIX JJIsi COBEPILEHUS
olepanyy TepeBOAa JICHEKHBIX CPEICTB B
cepBucax mnepeBojioB baHka, a TakXke CTOPOHHUX
0aHkoB. B paccmarpuBaeMoM ciydae JI€HEXKHBIC
CpeZCTBa SIBJIAIOTCS OMIMOOYHO MEpPEeUUCICHHBIMU
(3auMciIeHHBIMU) HaJJIeXaleMy OeHepuuapy u

[IOIJIEXKAT BO3BpaTy HaJUIeKaIlUM
OeHehUIIMapOM WK B CYJCOHOM MOPSIIKE.
8.14. KiueHT HeceT OTBETCTBEHHOCTb 34

cobmoienne TpedoBaHuii JloroBopa, B TOM 4ucie
ycnoBuid 6e3omacHOro ucrnosnb3oBanus Kaprouek,
a Takke 3a coONIofieHHe JaHHBIX TpeOOBaHUI
HepxatensmMu  ponojgHuTeNnbHbIX  Kaprouek,
sMuTHpOBaHHbIX K Cuery KimmeHnra, u Bo3memaer
banky B momHoMm oObeme yiiep0, MpUYMHEHHBIN
banky nedictBussmu Knumenta wim  Jlepxkareneit
JOTIONIHUTENBHBIX ~ Kaprouek, Hapylmarommmu
3aKOHOJATENbCTBO U (M) ycnoBusi JloroBopa, B
TOM UHCJIE€ MOBJEKIIMMH HEABTOPU30BaHHbIE

TUTATE)KHBIC OTepaIuu. Cymma  ymep0Oa
OMPCACIIACTCA bankxom u YKa3bIBaCTCsA B
TpeOOBaHUH 0 BO3MEIIICHUH ymiepoa,

HanpasisieMoM bankom Knuenry.
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9. MOPAJOK AKTUBALIUU KAPTOYKHN
9.1. TIlpm BwIOOpe  Kimentom  cmocoba
nojaydyeHus: KapTouku ¢ JOCTaBKOM €€ MOYTOBBIM
OTIIpaBJICHUEM B HEJISIX MUHUMH3AUU
BEPOSITHOCTH HECAHKIMOHUPOBAHHOTO JIOCTYIa K
JNeHexXHbIM cpencTBaM Kaprouka Omoxupyetcs u
nepenaercs KiueHTy B HEAKTUBHOM COCTOSIHUU.
9.2. Jna aktuBanuu Kaptoukm Kiuenrty
HE0oOX0IMMO C HOMepa MOOWJIBHOTO TenedoHa,
npenocrasieHHoro Knvenrom B baHk kak TU4HbBIN
HOMEp MOOMIIBHOTO TenedoHa, OTIpaBUTh B bank
USSD-3anpoc dopmara *199*5*NNNN#, e
NNNN— 4 nocnennux uugps Homepa Kaproukw.
Bonee monmpoOHass wHpOpMAIMS MO aKTUBAIUU
Kaprouku pasmemena wna Caiite B pazzgene
«USSD-6ankuar MTbankay.

9.3. B ciydae HEBO3MOXXHOCTH IPOU3BECTH
aktuBanuioo Kaprouku coriiacHO mpoueaype,
ormucaHHoi B 1.9.2 Hacrosmmx OOMMX yCTOBHI
Horosopa, Knuenty HeoOxomumo oOpaTHThCS B
Konrakr-ientp banka mo Tem. + 375 17 229 98
98, +375 29 509-99-99, +375 44 509-99-99, +375
25 509-99-99 unu nuuHO B moapasnencHue banka
C JIOKyMEHTOM, YIOCTOBEPSIOIIUM JINYHOCTh. B
3ToM ciydae aktuBanus Kaprouku  Oynet
OCyIIecTBIIeHa Mmocie uaeHTugukanun Kiuenra.
9.4. B cnywae, ecniu mpoleaypa aKTHBAIHH
Kaprouku He ObLta ocyuiectBiieHa B TeueHue 90
(meBsiHOCTa) JAHEW C JAaThl 3aKIIOYEHUS C
Knuentom [loroBopa, To Kaprouka moxeT ObITh
3abnokupoBana bankom, a Cdyer, OTKpBITHII
bankom B cooTBeTcTBHM C [[OrOBOpOM, MOKET
OBITH 3aKpHIT BaHKOM B OTHOCTOPOHHEM TOPSTIKE.
95. Ilpu BbeIOOpe Kimentom B JloroBope
crocoba momydyenuss Kaprouku JUYHO OT
ynoiHoMoueHHoro bankom gmma, Kaprouka
nepenaetcss KineHTy B akTUBHOM COCTOSHUH.
bank  moxer  yBemomuth  Knmenra 00
M3roToBNeHNN KapToukun © BO3MOXKHOCTH €€
TOJIYYEHUS B MO/pa3ie]icHnn baHka mocpencTBomM
Hampasienuss Kmuenty CooOmieHuss Ha HOMeEp
MOOUITBHOTO TenedoHa Kinuenra,
npenoctabieHHoro Knuenrom B bank.

Ecimu B Teuenune 90 (meBsiHOCTA) THEH ¢ AaThI
Takoro yBefmomieHus Kaprouka He moiydeHa
Knuenrom B moapasnenenun banka, TO naHHas
Kaprouka moxer ObITh 3a010kupoBaHa bankowm, a
Cuer, OTKpbITBIA baHKOM B COOTBETCTBHM C
JloroBopoM, MOXeT OBITh 3aKpeiT baHkom B
OJTHOCTOPOHHEM TIOPSIIKE.

9.6. Ilpu odopmieHuN 3asBKM Ha BBIIYCK
(U3MYECKOTO HOCHUTENS paHee SMUTHPOBAHHOMN
Bupryansnoit Kaprouku B CJAbO (npu Hanuuuum
TEXHUYECKON BO3MOXKHOCTH), ¥ BbIOOpe Kimentom
cnocoba momy4yenus Kaprouku - jgocTaBka
MOYTOBBIM OTMpaBieHueMm, Kaprouka mnepenaercs
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Kinnenty B  HeakTuBHOM  cocrostHMM. llpum
nonydeHuun Kaprtoukm KimeHty HeoOxomumo ee
AKTUBUPOBATh IIyTEM BBIIIOJIHEHUS JEHCTBUU 110
aktuBauuu B C/{BO.

10. NOPAAOK N3MEHEHUSA n
INPEKPAIIEHUA JOT'OBOPA, ITPOYHUE
YCJIOBUA

10.1. JloroBop BCTymaeT B CHJIy C MOMEHTa €ro
3aKJIIOUEHUs U MpeKpalaercs 3akpbitueM Cuera u
UCIIOJTHEHUEM Croponamu BCEX CBOMX
o0s3arenscTB 1o Jlorosopy.

10.2. W3menenmst u npomnonHeHws K JloroBopy
OpPUHUMAIOTCS 10 cortameHuto CTOpOH, eciu
uHOE He oroBopeHo B JloroBope, U 0QOpPMIISIIOTCS

yTeM HOJITUCAHUS JIOTIOJIHUTEIBHOIO
COIJIAIIEHUS WIM JIpyTUMH cnoco0amu, He
[IPOTUBOpEYAIIUM JEHCTBYIOLEMY
3aKOHOJATEIILCTBY.

N3menenne nHacrosmmx OOmMX yCIOBUM
[orosopa OCYILIECTBIIAETCS bankom B

OJIHOCTOPOHHEM BHECYJIEOHOM IMOPSAJKE IyTEM
pa3MelieHnst HOBOM pelakiuu HacTosmux OOmmx
ycioBuit JloroBopa Ha CaiiTe HE TO3HEE YeM 3a
30 (TpuauaTh) KajdeHIApHBIX JHEH 10 BCTYIICHUS
ee B JelcTBUe M c yBepomieHueMm Kimenrta 00
9TOM. YBEIOMJICHHE OCYLIECTBIISIETCA IIyTEM
pasmernenust wHpopMaruun Ha Caiite w(uan)
IyTeM  HalpaBJIEHWs MHCbMa IO  IIOYTE,
coobOmenust mo tenedony, Coobmenus KimeHnty
no pekBuzutaM (agpec, Homep(-a) TenedoHa,
aZipec AJIEKTPOHHOW IOYTHI), MPEAOCTaBICHHBIM
Knuentom B baHk, a Takke MHBIMH JOCTYITHBIMU
crocobamu Ha ycmotpenue banka.

Ecin Knuent mocne HampasieHuss bankom
yYBEIOMJIEHHS] HE MeHee 4eM 3a 5 (IsATh) pabounx
JHEH N0 BCTYIUIEHHS B CWJIy HW3MEHEHUH B
Jorosop He yBenomusl bank B muceMeHHOU Gopme
O HENPHUHATHM COOTBETCTBYIOIIMX HW3MEHEHU,
KnueHT cunraercss mpUHSBIIUM COOTBETCTBYIOLIHE
u3MeHeHusa. bank uHpopmupyer Kimenra o
npunsatin  Kinmentom wn3meHeHuin B JloroBop
nyTeM pasMmeleHus yBegomuieHus Ha Caiite 3a 5
(msiTb) pabouuMx MAHEW 1O BCTYIUIGHHUS B CHUITY
u3MeHeHu! B JIorosop.

Ecmu Knuent nocne HampaBineHuss bankom
yBEJIOMJICHHSI HE MeHee 4eM 3a 5 (IsaThb) pabouux
JHEW 10 BCTYIUIEHHS B CWIYy HW3MEHEHUM
IIUCBMEHHO YBEJOMHUI baHK O HENpUHATHH
COOTBETCTBYIOIINX U3MEHEHHN:

bank wunpopmupyer Knumenra o tom, 4TO
KimeHT nmeeT npaBo B OAHOCTOPOHHEM MOPSIKE B
aroboe BpeMs 10 JaThl BCTYIUICHHS B CHILY
M3MEHEHU! B J{oroBOp OTKa3aThCs OT UCIOJIHEHMS
Horosopa B coorBercTBHH C 11. 10.5.1 /oroBopa;

bank wumeer mpaBo  OTKa3zaTbCcs  OT
ncronHeHus /JJoroBopa B 1€Hb BCTYIUIEHHS B CHILY
n3meHeHui B JloroBop ¢ HampasieHueMm KimeHty
COOTBETCTBYIOIIETO YBEIOMJICHHS OJHUM WJIHU
HECKOJIBKUMHU CTIIO0C00aMHU, MPEIyCMOTPEHHBIMHU B
nynkre 10.8. Cornacuem KivenTta Ha BHeceHUE
U3MEHEeHUM B JIOroBOp SBIISIETCS HEMOCTYIUICHUE B
bank nucemenHoro otka3a Kimenra ot npuHsATHS
COOTBETCTBYIOLIMX H3MEHEHUW B JloroBop He
MeHee 4YeM 3a S5 (mATh) paboumx AHEH [0
BCTYIUICHUS B CUITY. .
10.3. JloroBop  MOXeT  OBITh
JIOCPOYHO 110 coryanieHno CTOpoH.
10.4. B cnywae mpenmoctaBieHus —KiueHTy
OBepapadra mo Cuery, OTKPBHITOMY COIJIACHO
Hacroswmemy Jlorosopy, [JoroBop mpekpamiaercs,

pacTopruyT

a Cuyer 3akpplBaeTCs TMOCIE  HMCIOJIHEHHS
Kinentom BCEX 0053aTeNbCTB 1o
B3aMMOCBSI3aHHOMY ¢ HacrosimuM JloroBopom
KPEJAUTHOMY  JIOTOBOPY Ha  TPEIOCTaBJICHUE
Osepapadra no Cuerty.

10.5. [HoroBop MoxeT OBITh  MpEKpaIieH
(pacTopruyr) u Cuer  3akpeIT  IyTeM
OJTHOCTOPOHHEr0  OTKa3a  OT  HCIOJHCHHS
Jorosopa:

10.5.1. Bnagenbuem Cuera mpu yCIOBUH TOJTHOTO
UCTIONTHEHUSI MM CBOUX 0053aTeNbCTB MEpe
bankoM, B TOM d4mcie 00fA3aTENILCTB  IIO
B3aUMOCBSI3aHHOMY C HacTosimuMm JloroBopom
KpPEOUTHOMY  JIOTOBOpPY Ha  IIPEIOCTaBIIEHUE
Ogepapadra no Cuery.
10.5.2. baHKOM B OJHOCTOpPOHHEM BHECYIECOHOM
NOpsIJIKE!
10.5.2.1. MIpH OJTHOBPEMEHHOM COOTBETCTBUU
CJIEIYIOLUM YCJIOBHSIM:

- OTCYTCTBHE JIBHJKCHHS JIEHEKHBIX CPEJICTB
no Cyery B TeUeHUE MOCAeAHUX 12-TH MecsIeB U
Ooiee,

- OTCYTCTBHE€ Ha MOMEHT 3akpbiThs Cuera
neiicrByromux Kaprouek k Cuery,

- Cuer Knuenra He siBNIsi€TCS €AMHCTBEHHBIM
Cuerom, oTKpbITEIM Ha UMs1 KnenTa B baHke,

- 3aKpBITHI CBsI3aHHbIE O CYETOM KpEAUTHbIE
U JCTIO3UTHBIE JOTOBOPHI (TIPU HAIUYUH),

- B TEUYEHHE MOCIEeIHUX |2-TH MecsleB Mo
Cuery He OBLIO apecTOB/OJOKHPOBOK JICHEKHBIX
CPEICTB,

- Ha MOMEHT 3akpbiTusi CyeTa OTCYTCTBYET
HeyperynupoBaHHbIii  OCTAaTOK  3aJI0JKEHHOCTH
KinuenTa u 3a10mkeHHOCTD 3a 0Ka3aHHble KineHty
ycayru cornacHo [lepeuHro Bo3HarpaxxJ1eHui,

- OCTaTOK JCHEKHBIX cpencTB Ha Cuere paBeH
HYJIIO;,
10.5.2.2. B CIIydasiX, OTOBOPEHHBIX B 1. 6.2,
1.9.4 u 195 mnHacrosmmx OOmUX YCIOBUH
Horoopa.



10.5.2.3. B WHBIX ClIyyvasix,
PETyCMOTPEHHBIX JIEHCTBYIOIIAM
3aKOHO/IATEJILCTBOM.

10.6. OpnoctoponHuit  otkaz Kiumenta ot
ucnonHenuss JloroBopa wu 3akpeitme Cuera
MPOU3BOJUTCS HAa OCHOBAaHWUU IMHCBMEHHOI'O

3asBieHUss KimmenTta ycraHoBieHHOro baHkom
obpasria.

10.7. Opnocroponnuit  ortka3  banka ot
ucnonuHenus: [lorosopa u 3akpeitue Cuyera, B
cimydasix, ykazaHHeix B 1m.10.5.2 Hacrosmmx
O6mmx ycinoBuit JloroBopa, OCYIIECTBISETCS
nocJie MpeABapUTeNIbHOrO yBeaomiienuss Kiouenra
OJIHUM M3 CTOCO0O0B, MPETYCMOTPEHHBIX B ITYHKTE
10.8. JMoroopa, He mo3gHee, uyeM 3a 30
KaJICHJAPHBIX JHEW (3a HUCKIIOYCHUEM CIIy4aes,
MPEyCMOTPEHHBIX 3aKOHOAATEIbHBIMU AKTaMU O

MpeI0TBpALICHUN Jeranu3anuu JI0X0/10B,
MOJTy4YEHHBIX MPECTYIHBIM myTeM,
(¢buHaHCUpPOBAHUS TEPPOPUCTHUECKOM
NEeSITeIbHOCTH u buHaHCHUpPOBAHUS

pacrpocTpaHeHus OPYKHsI MAaCCOBOTO MTOPAKEHUS,
a Taxke ab3ameB 3, 5 m. 6.2 HacTosAIIEro
Horosopa). Ilpu stom J[loroBop cumTaercs
PacTOPrHYTHIM C JaThl, YKa3aHHOU B yBEIOMJICHUHU
banka.

VYBenomnenue Knnenra o0 ogHOCTOpOHHEM

oTkaze banka ot wucnonnenus JloroBopa u
3akpeiTusi Cuera B cCilydasiX, MPEAyCMOTPEHHBIX
3aKOHO/IATEIIbHBIMU aKTaMH O TMPEAOTBpAIEHUN
Jerajqv3anuu J0X0/10B, MOJIYYEHHBIX MPECTYIHBIM
nyreM, (UHAHCUPOBAHUSA  TEPPOPUCTUUECKOMN
JIeSITETHOCTH H buHaHCUPOBAHUS
pacrpocTpaHeHus OPY>KHsI MAaCCOBOTO TTOPAKEHUS,
a TaKXke B CIy4asx, MPeAyCMOTPEHHBIX ab3aramu
3, 5 1. 6.2 HACTOSAIIETO Jlorosopa
OCYLIECTBISIETCA B  MOPSAKE, ONPEACIEHHOM
JAHHBIMU 3aKOHOJIATEILHBIMHU aKTaMH, ITPaBUIaMHU
BHYTpEHHET0 KOHTpoJisi banka u JloroBopom.
10.8. JlroOwle yBemomusieHus KimeHTa MoOryT
OCYILIECTBIISATbCS IyTeM HampasieHuss bankom
CooOmiennst Ha HOMEP MOOWIBHOTO TemedoHa,
npenocrapieHHbl KinnenTtom B bank kak qu4HbIN
HOMEp MOOMIBHOTO Tenedona Kimenra.

B cnyuae, ecnm uHOE HE MPEAYCMOTPEHO
JloroBopomM, HarpaBieHHbIE baHkOM yBeOMICHUS
CUHMTAIOTCS MOJTY4YEHHBIMU Kanentom B
CIIEMYIONINX CITyJasK:

- YBEIOMJICHUSI TTOCPEACTBOM Tene(oHHOM

CcB3M (B T.4. MOOWIBHOW) — B MOMEHT
IIPEIOCTABIIEHUS TAKUX CBEJCHUI;
- YBEIIOMJICHHUS, HarpaBJIeHHbIE

MOCPEJICTBOM MTOYTOBOM CBSI3U - B TeUeHUE 3 (Tpex)
pabouux JHEW ¢ MOMeHTa HampaBiieHus baHkom
TaKOr0 YBEJIOMJICHUS, a TaKXe IpPH €ro BO3Bpare
banky B cOOTBETCTBUM C MpaBWJIaMH OKa3aHUS
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yCIyr TOYTOBOM CBSI3U (B TOM 4YMCIE B CBSI3U C
oTcyrcTBUEeM KimeHTa, HESBKOW 3a MOJy4YeHUEM
YBEIOMJIEHHSI I OTKA30M OT €r0 IOJy4eHus);
YBEJOMIICHHS, HallpaBJICHHbIE
IIOCPEACTBOM KYPbEPCKON CBSI3M — C MOMEHTa
Bpy4Y€HHUsI yBetoMieHus1 KilneHTy KypbepoMm.

- YBEJJOMJIEHUS, pa3MeleHHble Ha Calite unu
uH(pOPMallMOHHBIX CTeHIax baHka - ¢ MomeHTa
onybOnukoBanusi bankom ysenomienus Ha Caiite
WIM pa3MelleHus Ha MH()OPMAIMOHHBIX CTEHIaX
banka;

- YBEIOMIICHHUS, BpydaeMble pPaOOTHUKOM
noapasneneHus banka - B pmaTty  BpyuyeHHs
yBeOMJICHHS paboTHHKOM baHka, yka3aHHYIO B
PEKBU3UTAX TAKOI'O YBEAOMIICHHUS;

- YBEJOMIICHUS, HAIpPaBICHHBIE ITyTEM
ornpaBku CooOuIeHus Mo peKBU3UTaM (Homep(-a)
tenedona, azapec AIIEKTPOHHOMN HIOYTBHI),

npenoctabieHHbIM Kinentom B baHk - ¢ MoMeHTa
ornpaBku bankom KimenTy Takoro coo0uieHus;
YBEJIOMJICHHUS, HaIlpaBJICHHbIE
nocpeacteoM CJABO - ¢ MOMEHTa OTHIpaBKU
yBegomiienus nocpeactsom C/1BO.

VYBenominenue, HanpasiieHHoe Kiumenty no
IOCIETHUM  H3BECTHbIM  baHKy  peKkBU3UTaM,
cuMTaercs noiay4yeHHbIM KiueHnTom.

bank u Kimment npusnatot, yto CoobiieHue,

pasmemenne uHbopmaruu Ha Caiite win
UH(GOPMAIMOHHBIX ~ CTeHJaX baHka SBISIOTCS
HaJJIeKAIIAM  YBEJIOMIICHHEM, TapaHTUPYIOIIHM

nojy4eHue HHpopMaruu.

10.9. Pasmemenne bankom Hactosmmx OOmmx
ycaoBuii  JloroBopa Ha Caiite He sABIsAeTCS
nyoanuHoit odeproii. Hacrosmmit JloroBop He
ABNsE€TCS  MYyOJIMYHBIM  JOTOBOPOM U (WJIN)
JIOTOBOPOM ~ IIpHUCOEAMHEHUss U baHk BIpaBe
OTKa3aTh 3asBUTEIIO B 3aKitoueHuu JloroBopa 6e3
O0O0BSICHEHUS PUYHH.

10.10. CTopoHBI ~ HACTOSIIIUM  3aBEPSIIOT U
TapaHTHPYIOT, YTO COOJIIOAAIOT U  OOS3YIOTCS
co0uro1aTh IIPUMEHNMBIE HOPMBI
3aKOHOJATEIhCTBA o POTUBOICHCTBUIO
KOppyNLMH,  NPEAOTBpAIllEHUs  Jeralu3aluu
JIOXOJIOB, TOJYYEHHBIX TPECTYMHBIM IIYTEM,
(uHAHCHPOBAHUS TEPPOPUCTUUECKON
JeSITeNIbHOCTH u (buHaHCHpPOBaHUS
pacnpoCTpaHEHUs OPYKHs MAaCCOBOTO MOPaKEHUS,
TpeOoBaHUS ~ AHTHUKOPPYINIMOHHONW  TOJUTHKU
3A0 «MTbaunk» (namee — AHTHKOPPYNIIMOHHbIE
HOPMBI).

[Ipu ucnomHEeHUH CBOMX 00S3aTENIBCTB I10
Hactosemy JloroBopy CTOpOHBI HE COBEPIIAIOT
Kakux-1ubo  medcTBUi  (OTKa3bIBAIOTCS  OT
0e3encTBYS ), KOTOpBIC MIPOTHBOpEYAT
AHTUKOPpPYNIIMOHHBIM HOpMaM, U MPUJIararoT BCE
HEOOXOAMMBIE M JIONyCTUMBIE JIEHCTBYIOLUIUM
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3aKOHOJIATENIbCTBOM YCHJIMSL Il OOecreueHHs
coOntofeHus AHTHUKOPPYNIUMOHHBIX HOPM  HX
JOYEPHUMH, 3aBUCHUMBIMH U apPUIMPOBAHHBIMH
OpraHHu3aIUsIMHU.

10.11. Knuent o3HaKoMJeH ¢ HH(pOpMaIuei,
pasmenieHHo Ha Calite, Kacarolieicss 3akoHa
CIHIA «O HaJIOroBOM KOHTpPOJE CUETOB B
WHOCTPaHHBIX  (PUHAHCOBBIX  YUPEXKICHUAX» U
Cornamenus mexnay [IpaBurensctBom PecrryOnmku
bemapyce u  IIpaButensctBom  CoeAMHEHHBIX
[ItatoB AMepuku 00 yIydImIeHUH COOIIOICHUS
MEXIYHAPOJHBIX HAJIOTOBBIX MPAaBUII U PeaTnu3aluu
3akoHa Coenunennbix llltatoB Amepuku o
HAJIOTOBOM KOHTpPOJIE CUYETOB B HHOCTPAHHBIX
¢dbuHaHCOBBIX yupexaeHusx ot 18 mapra 2015 roga
(manee — Corunamienue), a TakKe C MOCISACTBUSIMU,
pelyCMOTPEHHBIMU VYkazom [Tpesuaenra
Pecriyonmuku benapych ot 15 oktsaopst 2015 Ne 422
«O mnpencraBieHud HMHGOPMAIMU  HAJOTOBBIM
OopraHaM MHOCTPaHHbBIX TOCYJapCTB)» MPU OTKAa3€ OT
MIPEI0CTaBIICHUS uHbopMaIuu u (vn)
JOKYMEHTOB, HEOOXOAMMBIX JUIsl  BBIIIOJIHEHUS
obs3arenscTB 1o CornameHuro, u o00s3yeTcs B
Clly4ae U3MEHEHUs CBEJICHUN O MPUHAIUIEKHOCTU K
aMEPUKAHCKUM HAJIOTOIIaTeIbIINKaM
IOPEOCTaBUTh  HEOOXOAUMBIE  JOKYMEHTHI U
uHpopmanmio B bank He mozmnee 10 (mecsarun)
KaJICHAQPHBIX THEW C 1aThl U3MEHEHUS CBEJICHHUIA.
10.12. B cnyvae Hanuuus y banka unpopmanuu o
MpEANnojaraéMbplX  WJIM  BBISIBJICHHBIX  (paKkTax
HEMPAaBOMEPHBIX JEHCTBUI TPEThUX JHIl JHOO
yrpo3 g Oe30MacHOCTH OKa3aHWsS IUIATEeXKHBIX
yenyr bank yBemomiser 06 stom Kinenta ogHum

WU HECKOJIbKUMHU U3
CIOCO0OO0B:
pasmenienne nadopmanuu Ha Caiite;
HanpasyeHue CooOuieHus;
HarpaBJieHHWEe MMCbMEHHOTO YBEIOMIICHUS;
HUHBIM CIIOCOOOM.
10.13. CnopHble BONPOCHL, BO3ZHUKAIOLIHE B X0/
BbIMOJIHEHUsT  JloroBopa, paccMaTpuBalOTCS B
CyneOHOM  TOpsiAKE B COOTBETCTBHM  C
JEHCTBYIOIIMM 3aKOHOJATENIbCTBOM, B CyJE IO
MecCTy HaxoxxaeHus banka.
10.14. Vka3zannele B JloroBope ampec
perucTpaniMi W WHas KOHTAaKTHas WH(opmamus
Knuenra cuuTaroTcs  IEMCTBUTENBHBIMU  JI0
MoMeHTa yBenomiieHus banka Kimentom 006 ux
U3MEHEHUH.
10.15.
banka:
3akpeiToe akmoHepHoe 001ecTBo «MThaHky,
220007, r. MuHck, yi. Tonctoro, 10,
YHIT 100394906, BUK MTBKBY22,
Homep B peectpe 112.100394906.1-2-3-4-
5.1000-0-7-8-9,
WNudopmanus o Konrakr-nienrpe banka:
teneponbr; +375 (17) 229-99-99, +375 (29)
509-99-99 (MTC), +375 (44) 509-99-99 (Al),
+375 (25) 509-99-99 (L.ife:)),
peXUM paboThI: KPYTJIOCYTOUHO.
Caiit banka: www.mtbank.by

HWXXCIICPCUNCIICHHBIX

MecTo HaxOXICHUS U PEKBHU3UTHI



